	CODE 

 

	CATEGORY 
 

	DEFINITION 

 


	01** 

 

	Official Company Services (OCS) / DSL Miscellaneous 

 

	  


	010* 

 

	Not in Use 

 

	  


	011* 

 

	OCS Station Equipment 

 

	  


	0111

 

	0111 - OCS Station Equipment 

 

	Applies when trouble is isolated and/or repaired in OCS station equipment (station sets, modems, printers, etc.)

 


	012* 

 

	OCS Connecting Block / Inside Wire 

 

	  


	0121

 

	OCS Inside Wiring / Connecting Block

 

	Applies when a trouble is isolated to and/or repaired in OCS connecting block / inside wire.

 


	013* 

 

	Not in Use 

 

	  


	014* 

 

	Not in Use 

 

	  


	015* 

 

	Not in Use 

 

	  


	016* 

 

	Not in Use 

 

	  


	017* 

 

	DSL Central Office/Remote Terminal Components Owned by AT&T 

 

	  


	0171

 

	Speed Profile Change - Optimization Up - No Bill

 

	Speed Profile Change - Optimization Up (Non-Billable to ISP)

 


	0172

 

	Speed Profile Change - Optimization Down - No Bill

 

	Speed Profile Change - Optimization Down, includes Company initiated troubles where MAX Sync migration did not work and the customer’s service was affected. (Non-Billable to ISP).

 


	0173

 

	Speed Tier Product Downgrade - No Bill

 

	Speed Tier Product Downgrade (Non-Billable to ISP)

 


	0177

 

	DSL Line Share - Non Billable to ISP (Center Use Only)

 

	Loss of Lineshare due to accidental disconnect, service order activity, etc. or POTS issue in CO resulting in wiring around DSL Splitter. (Non-Billable to ISP). (Center Use Only) .

 


	0179

 

	ASI Owned DSL Infrastructure Router - Non Billable to ISP (Midwest Region Centers Use Only)

 

	AT&T ASI owned infrastructure / router issues - Rip / Rebuild, Router Configure (Non-Billable - MW Region Customers Only / Center Use Only).

 


	018* 

 

	Not in Use 

 

	  


	019* 

 

	Not in Use 

 

	  



	


5.2. DISPOSITION CODE 02** - U-verse

	020* 

 

	U-Verse Customer Provided Equipment (CPE) / AT&T Premises Based Equipment 

 

	  


	0201

 

	Residential Gateway (RG)

 

	Applies to troubles isolated to the RG. Includes defective RG, changed settings to restore service, rebooting or resetting of RG.

 


	0203

 

	Customer Owned / Provided Equipment Miscellaneous (CPE)

 

	Applies when trouble is customer related (i.e., TV on wrong channel or customer moved equipment, trouble to CPE, customer education, miscellaneous damage to CPE, computer issues.

 


	0204

 

	Digital Video Recorder (DVR)

 

	Applies to troubles isolated to the Digital Video Recorder (DVR)

 


	0205 

 

	Set Top Box (STB)

 

	Applies to troubles isolated to the Set Top Box (STB).

 


	0206 

 

	Remote Control

 

	Applies to troubles associated with the Remote Control.

 


	0207

 

	Power Supply (VOIP, Video, or HSIA)

 

	Applies on trouble reports where the defect was due to a power supply, power wiring, or power failure alarm at the premises.

 


	0208

 

	Adapters / Fittings

 

	Applies when trouble is found to be a defective adapter or fitting/splitter beyond the Network.

 


	0209 

 

	AT&T Provided Peripheral Equipment

 

	Applies when trouble is found to be in the AT&T provided input/output auxiliary equipment, (i.e., Wireless card, Asoka Home Plug and HDMI component cables, 4 conductor module cord for U-Verse Voice, etc.).

 


	021* 

 

	U-Verse Premises Wiring / Jacks 

 

	  


	0211

 

	Twisted Wire/COAX or jack(s) - AT&T Maintenance Plan - Not Billable

 

	Applies to trouble report when defect is found to be in the twisted pair wiring, COAX or jack(s). Customer has a maintenance plan and/or U-Verse service established within last 30 days. (Not Billable)

 


	0212

 

	Twisted Wire/Coaxial or jack(s) - No AT&T Maintenance Plan - Billable

 

	Applies to trouble report when defect is found to be in the twisted pair wiring or jack(s). Customer does not have a maintenance plan. (Billable)

 


	0213

 

	Twisted Wire/COAX or jack(s) - Warranty - Not Billable

 

	Applies to trouble report when defect is found to be in the twisted pair wiring, COAX or jacks(s) and the U-verse service was established within the last 30 days. (Not Billable)

 


	022* 

 

	FTTP / FTTN Terminations, Network Interface Device / Referred to I&M 

 

	  


	0220

 

	BALUN or Splitter / Filter

 

	Applies on trouble reports where the trouble is isolated to the BALUN or Network splitter/filter.

 


	0222

 

	Diplexer

 

	Applies to trouble report when trouble is found to be in the diplexer.

 


	023* 

 

	Not in Use 

 

	  


	024* 

 

	Not in Use 

 

	  


	025* 

 

	Not in Use 
 

	  


	026* 

 

	Not in Use 

 

	  


	027* 

 

	Terminal Fixed Types; Remote Terminals, VRAD, ONT 

 

	  


	  

0270

 

	  

VRAD Card Failure

 

	  

Applies on trouble reports where the defect is found to be caused by a failure of a VRAD plug-in card.

 


	  

0276

 

	  

Speed Profile Change

 

	  

Applies on troubles where loop cannot support requested speed tier. (To be used on U-verse Service Order Helper tickets ONLY).

 


	  

0277

 

	  

U-verse Jumper

 

	  

Applies on trouble reports where the defect is found to be a U-Verse jumper that is missing, defective, or broken.

 


	  

0278

 

	  

Port Issue

 

	  

Applies when service is moved to another port or bounced in order to restore service.

 


	  

0279 

 

	  

VRAD Alarms

 

	  

Applies on trouble reports when VRAD equipment is in an alarm status

 


	028* 

 

	Found OK / No Access Test OK Customer Cancelled - U-verse Only 

 

	  


	0280

 

	No Access - Unable to reschedule access.

 

	No Access, unable to reschedule access with customer. NDC / UVDC closing trouble report. (NDC / UVDC Use Only).

 


	0281

 

	Premises Technician - Found OK FTTN

 

	Applies on trouble reports where the Premises Technician is dispatched and no trouble was found.

 


	0282

 

	Premises Technician - Found OK FTTP

 

	Applies on trouble reports where the Premises Technician is dispatched and no trouble was found.

 


	0283

 

	Dispatched In Error

 

	Applies when technician is dispatched on a trouble report that could have been cleared by another department and no other code applies. Technician should not have dispatched.

 


	0284

 

	BBT Test OK - UVDC Use Only

 

	Applies when BBT test Ok. No re-dispatch required. (UVDC Use Only).

 


	0285

 

	Customer Cancels and Refuses Dispatch

 

	Applies on trouble reports where the customer either cancelled or refused dispatch or truck roll.

 


	0286

 

	7330 Turn-Up Successfully Pre-fielded to SAI

 

	Applies on trouble reports that are initiated by the UVDC to pre-field the first customer at the 7330 prior to the due date. Successfully pre-fielded to SAI. To be used with cause code 675.

 


	0287

 

	7330 Turn-Up Pre-fielded to SAI (VRAD or Provisioning Issues)

 

	Applies on trouble reports that are initiated by the UVDC to pre-field the first customer at the 7330 prior to the due date. Pre-fielded to SAI (Order, VRAD or Provisioning Issues). To be used with cause code 675.

 


	0288

 

	Modem/Router for IPDSLAM

 

	Applies to troubles isolated to the customer owned IPDSLAM Modem/Router.

 


	0289

 

	Customer Request Cancel U-Verse Service 

 

	Applies on trouble reports where customer requests AT&T cancel their U-Verse services. Premise Technician visit or pre-call.

 


	029* 

 

	Miscellaneous Non-Measured or Excluded Type Reports U-Verse Only 

 

	  


	0290

 

	U-Verse Service Order Activity 1159 PM (Prem Tech Only) 

 

	Applies when a trouble report is received up to and including 11:59 PM of the Due Date, or, the service order is pending after the Due Date, and no field dispatch is required. For next day or later reports, the applicable disposition code applies.

 



	


5.3. Disposition Code 03** - Wire / Equipment

Reserved for Future Use-Available

	03** 

 

	Wire / Equipment 

 

	Applies to all troubles located in drop wire, station protectors, Network Terminating Wire, 25 pair connectors, ground wire, and connecting blocks and terminals used to connect the above wiring (network interface / optical network terminal). Includes a drop used to expand service from the main service to an off premises location. These codes apply to all classes of service. NOTE: This does not include troubles resulting from the use of customer-owned wire and/or cable not maintained by AT&T (See Code 12**.) 

 


	034* 

 

	Network Interface / Optical Network Terminal (ONT) 

 

	  


	0340 

 

	Inside Network Interface (INI), Outside Network Interface (ONI) Equipment, or Optical Network Terminal (ONT): 

 

	Applies to troubles located in an Inside Network Interface (INI), Outside Network Interface (ONI), Optical Network Terminal (ONT) or equivalent network equipment. This includes Network Channel Terminating Equipment (NCTE), PulseLink Data Multiplexing Unit (DVM), and troubles located in a Maintenance Terminating Unit (MTU)

 


	035* 

 

	Network Terminating Wire 

 

	  


	0350

 

	Network Terminating Wire

 

	Applies when trouble is located in that portion of the facility, including equipment and hardware, that is used to extend circuits from an intra-building network cable terminal or building terminal to a demarcation point.

 


	036* 

 

	Customer Provisioning 

 

	  


	0366

 

	Customer to Provide Trench On Property

 

	Applies when trouble requires the customer to provide a trench on private property

 


	037* 

 

	Protection / Backup Battery 

 

	  


	0370

 

	Protection Gas/Carbon

 

	Applies when trouble is located in a gas/carbon protective device in the station protector. This code includes 125 type protector, and trouble located in the ground system such as missing, loose, or broken ground wire/connections.

 


	0372

 

	Backup Battery ONT

 

	Applies on trouble report where the backup battery was unplugged, defective, or damaged.

 


	038* 

 

	Service Drop 

 

	  


	0380

 

	Service Drop

 

	Applies when the trouble is located in the service drop and trouble is isolated to an aerial/buried drop which came clear prior to being repaired. Use this code when detail coding is not desired. This applies to ALL requests to bury a drop when NO physical work is performed other than customer contact and/or calling the buried drop crew this code should be used by the NDC & Field Work Groups.

NOTE: If a BSW request does not exist the technician may have to establish a request for a BSW to be buried please include the BSW # in the closeout narrative.

NOTE: When referencing the term Dead Drop the meaning is defined as follows: The drop has the potential to be used in the future.

NOTE: When referencing the term Abandoned Drop the meaning is defined as follows: The drop has been abandoned not to be used in the future and a new drop exists.

 


	0381

 

	Service Drop Buried/Permanent

 

	Applies when:

1. A technician clears a trouble in a buried service wire, including the appearance/routing of the BSW. Permanent repairs are made and a buried service wire contractor is not needed to bury the service wire.

2. The reported trouble is isolated to the buried wire and trouble is located in dead drops at multiple points and no additional dispatches are required.

3.Technician is dispatched to cutover a buried service wire after the contractor has buried the wire. This code applies for cutover of both buried service wires associated with customer trouble reports and service orders. The cutover requested is issued with a service order type code, e.g. 898 or 899, and is a “record order”.

 


	0382

 

	Service Drop Buried/Temporary

 

	Applies when a technician clears a trouble by placing/repairing a temporary buried drop on the ground. The buried service wire contractor must bury the wire and no additional dispatch is required to cutover the buried service wire

 


	0383

 

	Service Drop Buried/Cutover

 

	Applies when a technician clears a trouble by placing a temporary buried drop on the ground. The buried service wire contractor must bury the wire and an additional dispatch is required to cutover the buried service wire

 


	0384

 

	Service Drop Aerial

 

	Applies to troubles located and cleared in aerial service wire. This includes trouble located in dead drops at multiple points and no additional dispatches are required.

 



	


5.4. Disposition Code 04** - Outside Plant

	04** 

 

	Outside Plant 

 

	Applies to all troubles found in cables, cable terminals, amplifiers, line wire, load coils and their protection, field located concentrators, field located carrier equipment and field located loop electronics. Also included are trouble reports that result from the failure of any outside plant equipment described above, i.e. cable failure. These codes apply to all classes of service. 

 


	040* 

 

	Trouble Not Repaired 

 

	  


	0400

 

	Trouble Not Repaired/Came Clear

 

	Applies when the trouble is located in the outside plant and the trouble report is cleared by means other than correcting or repairing the facility fault. This includes but is not limited to Pair Transfers, Pair Cut Dead Ahead, Pair Transposed, Reconstructed Pairs, and Wrong Pair Assigned. Also, includes trouble reports requiring loop treatment devices except when defective or not connected in a central office as specified on any official document. Includes troubles isolated to the cable and trouble causing condition comes clear before repairs can be made.

 


	0401

 

	Pair Change

 

	Applies when service is restored by transferring the customer's service to a different cable pair and the original defect is not corrected.

 


	0402

 

	Pair Cut Dead Ahead

 

	Applies when conductors are cut dead ahead to restore service and the original defect is not corrected

 


	0403

 

	Pair Transposed 

 

	Applies when conductors are transposed between two or more points to restore customer service and the original defect is not corrected. Note: If other wire used to wire around defective section, tech must notify DPRO group of situation) 

 


	0405

 

	Defective Section/Temporary Wire Placed 

 

	Applies when a temporary wire is placed in lieu of cable to wire around a defective section. Note: Use cause code 350 for buried section, use cause code 351 for aerial section.)

 


	0406

 

	Bridge Tap Removal

 

	Applies on trouble reports where the defect is corrected by removing bridge tap from a customer’s facilities.

 


	0407

 

	Pair Reclaimed/Reconstructed

 

	Applies when trouble exists on a cable pair that cannot be cleared, and no other good facilities are available to move the service to. A secondary defective cable pair must be cleared or reconstructed and service then transferred to the cleared or reconstructed pair. NOTE: Disposition Code 0407 SHOULD NOT be used when the original assigned cable facilities are cleared to restore service

 


	0408

 

	Miscellaneous (e.g. Pole, Guy, Anchor, etc.) 

 

	Applies when a report is the result of conditions associated with miscellaneous outside plant equipment such as pole, guy, anchor, trench, etc. Also includes manhole routines when requested by engineering.

 


	0409

 

	Wrong Pair Assigned

 

	Applies when a cable pair is changed as a result of incorrect work document information (service order, cable and/or line station transfer, etc.).

 


	041* 

 

	Cable 

 

	  


	  

0410

 

	  

Damaged Cable (Damage Claim Not Required)

 

	  

Applies when a trouble is cleared in DAMAGED cable, where a new sheath opening must be made, and the preparation of a damage claim is NOT required. Trouble reports associated to pre-existing cable sheath damage conditions (scuffs, shovel nicks, bruises and non man-made damages) are not reportable damages, would not require the preparation of a claims form, and should be closed to 0410. Deterioration, wear, corrosion of cable or outside plant facilities, including Accessible Plant, the extending of an existing sheath opening; (i.e., cutting sheath back on existing aerial Ready Access terminals, XAGA, Track, or other type closures, buried terminals, splices, LD10 or equivalent buried closures etc.), are NOT considered damages, and should NOT be closed to 0410. Repairs made due to the activity of technicians working in closures, pedestals, or terminals are NOT considered damage, and should NOT be closed to 0410. In cases where a terminal or closure is damaged and requires repair or replacement (pedestal ran over, closure or pedestal shot), a damage claim must be prepared and forwarded to the appropriate AT&T Claims Office for investigation, and closed to 0412.

 


	  

0412

 

	  

Outside Plant Damages (Damage Claim Required)

 

	  

Applies when an outside plant facility (cable, cross connect box, SLC, MUX, pedestal, pole, etc.) has been damaged by a non-AT&T employee. A damage claim must be prepared and forwarded to the appropriate AT&T Claims Office in this instance.

 


	  

0413

 

	  

Fiber Cable Damages (Damage Claim Required)

 

	  

Applies when a fiber cable, power cable, composite fiber/power cable or Lightwave System has been damaged by a non-AT&T employee. A damage claim must be prepared and forwarded to the appropriate AT&T Claims Office in this instance

 


	  

0415

 

	  

On Premises Distribution Cable

 

	  

Applies to troubles isolated to on-premises AT&T cable for building cable distribution systems.

 


	0418

 

	Bond

 

	Applies on trouble reports where the defect is found in the cable bond (loose, missing, improperly placed).

 


	042* 

 

	Non-Accessible Plant 

 

	  


	0420 

 

	Non-Accessible Plant

 

	Applies to troubles located in non-accessible cable closures, splice cases, terminals and cables (i.e.: 20 & 50 type closures, waffle & peak closures, xagas, enc, etc) and troubles in the cable that require opening the sheath

 


	043* 

 

	Accessible Plant 

 

	  


	0430

 

	Accessible Plant

 

	Applies to trouble located in accessible cable closures and terminals. Use this code when detail coding is not desired.

 


	0431

 

	Crossbox, SAC, Access PT, Control PT

 

	Applies when the trouble is cleared in a cross box, serving area concept interface, access point, or control point. 

 


	044* 

 

	Wire 

 

	  


	0440

 

	Wire (Used in Lieu of Cable)

 

	Applies when trouble is located in wire that is used in lieu of cable facilities, i.e. urban wire, “C' wire, open wire. Includes troubles isolated to distribution wire which came clear prior to being repaired

 


	045* 

 

	Lightwave System & Fiber Optic Cable 

 

	  


	0450

 

	Lightwave System & Fiber Optic Cable

 

	Applies to exchange distribution and feeder cable containing fiber optics, including underground, aerial, buried, house, and submarine cable. Also includes repeaters and multiplexers outside the C.O. and fiber or composite cable feeding Optical Network Units. Does not apply to cut or damaged cables (see 0412/0413). Use this code only when detailed coding is not desired.

 


	0451

 

	Lightwave Repeaters/Multiplexers

 

	Applies when trouble is found to be within a Light wave Repeater or Multiplexer. Also includes software failures and missing or incorrect cross connects in SONET multiplexers located outside the C.O.

 


	0452

 

	Fiber Sheath

 

	Applies when damaged cable sheath or vapor barrier must be repaired to clear a trouble report (excludes fiber failures even though sheath is damaged).

 


	0454

 

	Fiber Failure-Cable

 

	Applies when trouble is found to be within the cable. Includes improper cable or fiber installation (kinks, small radius bends, excess tension, etc.), improper physical cable protection, Telco craftsman errors, or manufacturing/product defects. Excludes troubles found within splices and terminals.

 


	0455

 

	Fiber Failure-Splices/Mechanical

 

	Applies when trouble is found to be within a splice that uses arrays or mechanical connectors (defined as a splice that can be joined or disconnected more than once). Includes all troubles found within a splice case/closure except those coded under 0456 or 0458.

 


	0456

 

	Fiber Failure-Splices/Fusion, Epoxy

 

	Applies when trouble is found to be within a splice that uses fusion or epoxy joining techniques (includes UV cured glues). Includes all troubles found within a splice case/closure except those coded under codes 0455 or 0458.

 


	0458

 

	Fiber Failure - Terminals

 

	Applies when trouble is found to be within a terminal. Includes splices (all types) within terminals. Terminals include LCIE's, LCIT's, 100A closures, or their equivalent. Also includes any hardware that permanently terminates fibers and provides access for testing, or connecting to terminal equipment, or cross-connecting to another fiber cable. Includes repairs made to fan outs or equivalent. Includes fiber jumpers associated with these terminals and pair gain systems. Also includes troubles cleared by cleaning dirty connectors at any of the above points.

 


	046* 

 

	Digital Loop Carrier (DLC) 

 

	  


	0460

 

	Digital Loop Carrier (DLC)

 

	Applies when the trouble is the result of a failure in the equipment associated with DLC this would include but not be limited to unknown alarms or a FOK where no reason can be determined for the alarm. This code does not apply to DLC equipment located in the Central Office. Use this code when detail coding is not desired.

 


	0461

 

	Repeater Plug-In

 

	Applies when trouble is the result of a failure in a repeater plug-in (i.e., the replaceable repeater unit)

 


	0462

 

	Apparatus Case (Including Wiring, Gas Tubes, Housing, etc.)

 

	Applies when trouble is the result of a failure in the apparatus case including wiring, gas tubes, housing or any other item in the apparatus case except the repeater plug-in.

 


	0463

 

	RT-Common Equipment Circuit Pack

 

	Applies when trouble is the result of a failure in a remote terminal common equipment circuit pack and the defective circuit pack is replaced.

 


	0464

 

	RT Channel Unit

 

	Applies when trouble is the result of a failure of remote terminal channel unit and the defective channel unit is replaced.

 


	0465

 

	Digital Added Main Line RT (DAML-RT)

 

	Applies when the trouble is the result of a failure of a DAMLRT unit.

 


	0466 

 

	RT Wiring/Physical/etc.

 

	Applies when trouble is the result of a failure in a remote terminal power supply wiring, physical damage (ex. Door or Fan Alarm) or other component in the RT except those specifically listed in other detail codes. This code also applies to NGDLC RDT/HDT’s. This code does not apply to a circuit pack failure (see code 0463).

 


	0467

 

	RT Power/RT Rectifier

 

	Applies when trouble is the result of the loss of power to the remote terminal, either a failure of commercial power or backup power systems, to include rectifiers and fuses. This code also applies to NGDLC RDT/HDT's. This code does not apply to a circuit pack failure (see code 0463).

 


	0468

 

	Protection

 

	Applies when trouble is located in the 3B/4B protection device. This code also applies to NGDLC RDT/HDT's.

 


	0469

 

	Digital Loop Carrier Lockups and Precautionary Measures: 

 

	Applies when during the trouble isolation and clearing process, it is suspected that a “lock up” may have occurred in an RT-Common Circuit Pack or the RT Channel Unit. This code should only be used when the Circuit Pack or Channel unit is removed and reinserted or the plug-in unit is replaced as a precautionary measure. Do not use this code if the plug-in unit is proven to be defective.

 


	047* 

 

	Next Generation Digital Loop Carrier (NGDLC) and Fiber in the Loop (FITL)

 

	  


	  

0471

 

	  

RDT/HDT Common Equipment Circuit Pack

 

	  

Applies when trouble is the result of a failure in a remote terminal common equipment circuit pack and the defective circuit pack is replaced. Includes CPU's and other system common plug-ins.

 


	  

0472

 

	  

RDT/HDT Channel Unit

 

	  

Applies when trouble is the result of a failure in a remote terminal channel unit and the defective channel unit is replaced. Includes Optical Line Inter face Units which serve one or more Optical Network Units (ONU's)

 


	0473

 

	ONU Common Equipment Circuit Pack

 

	Applies when trouble is the result of a failure in an ONU common equipment circuit pack and the defective circuit pack is replaced. Includes Optical Line Interface Units, power cards, and other miscellaneous plug-ins

 


	0474

 

	ONU Channel Unit

 

	Applies when trouble is the result of a failure in an ONU channel unit which serves one or more subscriber drops and the defective circuit pack is replaced.

 


	0475

 

	ONU Power Pair

 

	Applies when trouble is the result of a broken or improperly terminated power pair(s), to include an open fuse link. Does not apply to damaged/cut power or composite cables (0413). Does not apply to defective power cards (0474).

 


	0476

 

	ONU Protection

 

	Applies when trouble is located in the protection device associated with a metallic drop.

 


	0477

 

	System Generic Software

 

	Applies when trouble is due to incorrect software parameters or complete software failure requiring a download to the RDT/HDT. Does not apply if the COT is downloaded or contains an incorrect parameter (0569). Does not apply to a download or parameter change in an external SONET multiplexer feeding the RDT/HDT (0451).

 


	0478

 

	ONU Lockups and Precautionary Measures

 

	Applies when during the trouble isolation and clearing process, it is suspected that a “lock up” may have occurred in an ONU Common Equipment Circuit Pack or Channel Unit. This code should only be used when the Circuit Pack or Channel Unit is removed and reinserted or the plug-in unit is replaced as a precautionary measure. Do not use this code if the plug-in unit is proven to be defective.

 


	0479

 

	Software Cross Connect

 

	Applies when trouble is due to missing or incorrect software cross connect unique to NGDLC. This code applies regardless of where the correction was made (COT, RDT/HDT, ONU, or remotely). This code does not apply to cross connects in an external SONET multiplexer feeding the RDT/HDT (0451).

 


	048* 

 

	Multi-Channel Analog Carrier & Other Loop Electronics 

 

	  


	0480

 

	Multi-Channel Analog Carrier & Other Loop Electronics

 

	Applies when trouble is the result of failure of any equipment associated with an Analog Carrier.

 


	0481

 

	Digital Subscriber Line (DSL) Remote Common Equipment

 

	Applies on troubles in Remote Common Equipment not limited to Mini-RAM, ASLAM, DSLAM or Adjunct Cabinet. Also may include defective DSL Port and/or Alarms associated with Remote DSL Common Equipment, not including DS1/DS3 Alarms.

 


	0482

 

	Digital Subscriber Line (DSL) Common Channel Card associated with Common Equipment and jumper/protector jumper

 

	Applies when trouble is isolated to the Common Channel Card associated with Common Equipment and jumper/protector jumper.

 


	0483

 

	Digital Subscriber Line (DSL)

 

	Applies when the loop does not support the DSL service order and is referred as a False Positive or downgraded to lower profile to provide service.

 


	0484

 

	Transfer To Existing Lightspeed Conditioned Pair

 

	Applies on trouble reports where the assigned pair was not conditioned for Lightspeed, and the service is moved to a pair that would support Lightspeed and no defective pair left.

 


	0487

 

	Temporarily Transfer To Non- Conditioned Pair

 

	Applies on trouble reports where the existing conditioned pair is defective and a LST is performed to cut the service to a non-conditioned pair to restore voice temporarily. A revisit is required by a cable qualified technician to restore the original defective pair.

 


	0489

 

	Temporarily Transfer To Existing Lightspeed Conditioned Pair

 

	Applies on trouble reports where the existing Lightspeed conditioned pair is defective and an LST is performed to cut to a conditioned pair to restore all services temporarily. Once the original pair restored, the cable technician will need to LST to the original pair to restore all Lightspeed services - (Data/Video/VOIP/ POTS).

 



	


5.5. Disposition Code 05** - Central Office

	  

05** 

 

	  

Central Office 

 

	  

Applies to all trouble reports caused by equipment physically located in the Central Office. It also includes translations, and/or database services maintained by various centers with testing and customer contact responsibilities. 

 


	  

050* 

 

	  

Database Services / System Errors 

 

	  


	  

0500

 

	  

Database Services / System Errors

 

	  

Applies to all trouble reports caused by software or errors in databases located in centers and are not physically located in the Central Office. Use this code when detailed coding is not applicable.

 


	  

0501

 

	  

Electronic X-Connect System Errors

 

	  

Applies to troubles caused by errors in electronic cross-connect systems.

 


	0502

 

	Central Office Trouble Found Ok/Came Clear (Center Use Only)

 

	Applies when a trouble is tested by Receipt Center and determined to be in the Central Office. The trouble report is referred to the central office forces and upon dispatch, the trouble causing condition cannot be determined/came clear (Center Use Only).

 


	  

051* 

 

	  

Central Office Equipment 

 

	  


	  

0510

 

	  

Central Office Equipment

 

	  

Applies when the trouble is located in Central Office equipment that is permanently associated with an individual customer line and/or equipment. Use this code when detailed coding is not applicable.

 


	  

0511

 

	  

Common Equipment

 

	  

Applies when the trouble is located in the Central Office common switching equipment serving multiple customers.

 


	  

0512

 

	  

Originating Equipment

 

	  

Applies when the trouble is located in the Central Office on specific subscriber line equipment, and includes, but is not limited to malfunctioning grids, defective relays, and line cards.

 


	  

0513

 

	  

Signal Transfer Point (STP)

 

	  

Applies when the trouble is directly located to a failure in a Signal Transfer Point (STP) switch in the Central Office

 


	  

0515

 

	  

Trunks

 

	  

Applies when trouble is located in Central Office equipment associated with trunks.

 


	  

0518

 

	  

Power / Fuse

 

	  

Applies on trouble reports where the problem is found in a fuse, battery rectifier, motor generator, or other DC power equipment. Includes reports where the problem is found in the loop back device (fuse-MTM/repeater) in the central office.

 


	  

0519

 

	  

Central Office Switch Overload

 

	  

Applies when the trouble is caused by a central office switch overload.

 


	  

052* 

 

	  

Translations 

 

	  


	  

0520

 

	  

Translations

 

	  

Applies when trouble conditions are the result of errors in translation for all types of analog or digital electronic switching systems. Use this code when code 0521 through 0529 cannot be used or when detail coding is not desired

 


	  

0521

 

	  

Infrastructure Translations

 

	  

Applies when trouble is found in the network trunking translations or routing and charging.

 


	  

0523

 

	  

Feature Line Translations

 

	  

Applies to feature line translations errors, which include 3--Way Calling, Call Waiting, Caller ID, etc. that were fixed by Receipt Agent without DPI to RCMAC.

 


	  

0525

 

	  

Line Translations – RCMAC

 

	  

Line Translations – RCMAC: RCMAC use ONLY

 


	  

0527

 

	  

AT&T NPA-NXX Code

 

	  

Applies for AT&T NPA-NXX code problems.

 


	  

0528

 

	  

CLEC NPA-NXX Code

 

	  

Applies to facility based CLEC NPA-NXX code problems.

 


	  

053* 

 

	  

Central Office Distributing Frame 

 

	  


	  

0530

 

	  

Central Office Distributing Frame

 

	  

Applies when the trouble is located on a distributing frame in the Central Office. A distributing frame is defined as one that has facilities that connect to other central office buildings and/or subscriber's services or has interconnect equipment within a central office building, such as Intermediate Distribution Frames (IDFs) and Line Distributing Frames (LDFs). Use this code when detailed coding is not applicable.

 


	0531

 

	  

Central Office Wiring

 

	  

Applies when the trouble is caused by a shorted, missing, broken, or a loose cross-connect on a frame in the Central Office

 


	  

0532

 

	  

Protector Units/Coils

 

	  

Applies when the trouble is located in Protector Unit/Coils that are defective, missing, etc., or is the result of a Reversing Coil in the Central Office. 

 


	  

0533

 

	  

Central Office Test Cord

 

	  

Applies when the trouble is caused by Test Cord placement in the Central Office.

 


	  

054* 

 

	  

Central Office Transport Equipment 

 

	  


	  

0540

 

	  

Central Office Transport Equipment

 

	  

Applies when the trouble is located in Transport equipment (DS1 or higher) in the Central Office. Use this code when detailed coding is not applicable.

 


	  

0542

 

	  

Digital Services Equipment DSX Bay/Jacks/Cables

 

	  

Applies when trouble is located in the DSX Bay/ Jacks/Cables; i.e. defective jack, missing or defective cable, etc. in the Central Office.

 


	  

0543

 

	  

Central Office Multiplexers

 

	  

Applies when the trouble is located in the unit in the Central Office which combines or converts one transmission speed to another.

 


	  

0545

 

	  

Office Repeater/Bay Mounting

 

	  

Applies when the trouble is located in the Central Office Repeater/Mounting Unit (coaxial cable, slot backplane, or card).

 


	  

0546

 

	  

Fiber Optic

 

	  

Applies on trouble reports where the trouble is located in any Central Office fiber optic equipment.

 


	  

0547

 

	  

DSL Central Office Unit

 

	  

Applies when the trouble is located in ILEC-owned ATM equipment in the Central Office.

 


	  

0549

 

	  

HDSL Central Office Unit:

 

	  

Applies when the trouble is located in a High Density Subscriber Line terminal unit in the Central Office.

 


	  

055* 

 

	  

Central Office Power 

 

	  


	  

0550

 

	  

Central Office Power

 

	  

Applies when the trouble is located in Central Office power plant equipment. Use this code when detailed coding is not applicable.

 


	  

0551

 

	  

DC Power Equipment

 

	  

Applies when the trouble is located in Central Office DC power equipment, such as battery rectifier, motor generator, etc.

 


	  

0552

 

	  

AC Power Equipment

 

	  

Applies when the trouble is located in Center Office AC power equipment including loss of commercial power.

 


	  

0553

 

	  

Ringing Plant

 

	  

Applies when the trouble is located to a failure in tone and ringing plant.

 


	  

0554

 

	  

Standby Emergency Power

 

	  

Applies when the trouble is the result of a failure in the emergency power plant. This code would apply in those cases where emergency plant cannot be activated either automatically or manually by a central office technician. This includes failures due to lack of fuel, discharge, starting batteries, faulty transfer switch, etc.

 


	  

056* 

 

	  

Central Office Miscellaneous Equipment 

 

	  


	  

0560

 

	  

Central Office Miscellaneous Equipment

 

	  

Applies when the trouble is located in Central Office equipment that is not a part of the switch. Use this code when detailed coding is not applicable.

 


	  

0562

 

	  

Central Office Line Testing Equipment

 

	  

Applies when trouble is located in Central Office line testing equipment, i.e., unreleased test circuits, including MLT or automatic testing frames.

 


	  

0564

 

	  

Central Office Range Extenders/Bridge Lifters (BLs)

 

	  

Applies when trouble is located in Range Extenders/Bridge Lifters (BLs) in the Central Office.

 


	  

0565

 

	  

Carrier Systems - Common Circuit Pack

 

	  

Applies when trouble is located in carrier facilities in the Central Office such as DLC systems, D-Banks, Repeaters, facility multiplexer units (MUXs), inter-office microwave multiplexer units, etc., or in a Central Office MUX feeding outside plant facilities.

 


	  

0567

 

	  

Vendor Equipment

 

	  

Applies when the trouble is located in generic software/component errors in vendor equipment in the Central Office.

 


	  

0568

 

	  

Carrier Channel Units – POTS

 

	  

Applies when a trouble is located in a customer-specific plug-in unit failure in Central Office equipment (i.e. DAML, AML, SLC-1), or in the equipment mounting unit.

 


	  

057* 

 

	  

Central Office Special Services Equipment 

 

	  


	  

0570

 

	  

Central Office Special Services Equipment

 

	Applies when a trouble is located in Central Office equipment associated with Special Services. Use this code when detailed coding is not applicable.

  


	  

0571

 

	  

Loopback Device

 

	  

Applies when a trouble is located in a loopback device in the Central Office.

 


	  

0573

 

	  

Carrier Channel Unit

 

	  

Applies when a trouble is located in the Central Office channel unit of individual facilities associated with a special service circuit

 


	  

0574

 

	  

Signaling Equipment

 

	  

Applies when the trouble is located in signaling equipment in the Central Office associated with special services for a specific subscriber service

 


	  

0575

 

	  

Analog Repeaters

 

	  

Applies when the trouble is located in voice repeater equipment in the Central Office.

 


	  

0577

 

	  

Line Share ILEC-Owned Splitters

 

	  

Applies when the trouble is located in a ILEC-Splitter port card in the Central Office

 


	  

0578

 

	  

Digital X-Connect Equipment

 

	  

Applies when the trouble is located in the carrier frame cross-connect equipment or permanent wiring in the Central Office.

 



	


5.6. Disposition Code 06** - Not in Use

5.7. Disposition Code 07** - Test OK (Verify OK), Reversal

	07** 

 

	Test OK (Verify OK), Reversal 

 

	  


	070* 

 

	No Dispatch (Center Use Only) 

 

	  


	0700

 

	Test OK (Verify OK), Reversal - No Dispatch

 

	Applies when a trouble report is tested/retested/verified OK manually or mechanically and no dispatch is made to field or Central Office forces. Includes trouble reports verified okay with the customer before a mechanical or manual test is made. Applies when the customer cancels the original report. This also applies to reports when no dispatch was made and the trouble was corrected by placing a reversing device

 


	0705

 

	Test Only

 

	Applies when a customer requests a line to be tested and no dispatch is made

 


	071* 

 

	Customer Cancelled Report (Center Use Only) 

 

	  


	0715

 

	Customer Cancelled Report

 

	Applies when customer cancels a pending report (Center Use Only)

 


	072* 

 

	Retest OK - Center Use Only 

 

	  


	0725

 

	NDC Verified OK - Greater Than 24 Hrs, Verified With Customer - NDC Use Only

 

	Applies when a trouble report is verified OK with the customer greater than 24 hours after receipt of the report. An NDC MA is handling the report. (NDC Use Only)

 


	0726

 

	NDC Verified OK, Customer Doesn’t Answer - NDC Use Only

 

	Applies when a trouble report is tested OK after 24 hours of receipt of the initial trouble and the customer does not answer. (NDC Use Only)

 


	0727

 

	Verified OK With Customer Less Than 24 Hours - NDC Use Only

 

	Applies when a trouble report is verified okay with the customer and the customer is notified of the Test OK/Came Clear condition before 24 hours have elapsed. An NDC MA / CSR is handling the report. (NDC Use Only)

 


	0728

 

	Customer Does Not Answer - NDC Use Only

 

	Applies when a trouble is tested OK but the customer does not answer and an NDC MA / CSR is handling the report within 24 hours. (NDC Use Only)

 


	073* 

 

	Technician Verified OK 

 

	  


	0730

 

	Technician Test OK (West Only)

 

	Applies when a ticket is picked up & now tests OK - Tech calls customer and trouble is no longer present. (West Only)

 


	074* 

 

	DSL Test OK / Verified OK - Center Use Only 

 

	  


	0741

 

	Verified OK

 

	Applies when the center verifies with the customer that their DSL service is working OK. (Center Use Only)

 


	0742

 

	Test OK - No Customer Contact (expiration of Center NA)

 

	Applies when AT&T Transport tests OK. Attempt to contact customer failed. Center No Access timer expired. Affiliate ISP Customers. (Center Use Only)

 



	


5.8. DISPOSITION CODE 08** - Found OK- In - Retail

	


	08** 

 

	Found OK- In - Retail 

 

	  


	0800

 

	Found OK - In

 

	Applies when a trouble report or trouble causing condition is referred to the central office forces and the trouble causing condition cannot be determined, the initial test/verification did not indicate trouble, and the trouble report was not dispatched to outside forces. This code applies to all classes of service except Unbundled Network Element (See disposition code 1340 for Found OK - In - UNE).

 


	0802

 

	Found OK - Infrastructure Translations

 

	Network Translations Center (NTC) - No Trouble Found

 


	0806

 

	Found OK - Line Translations

 

	RCMAC - No Trouble Found (To be used for non-billable RCMAC work)

 



	


5.9. DISPOSITION CODE 09** - Retail Found OK- Out

	09** 

 

	Retail Found OK- Out 

 

	  


	0900

 

	Retail Found OK - Out

 

	Applies when trouble reports are dispatched to outside forces and the trouble causing condition cannot be determined. This includes trouble reports referred to Central Office forces which are subsequently dispatched to outside forces. If a report tests okay, or if a trouble is tested and disappears before the trouble is isolated/located and a dispatch to outside forces was made, close the report to Code 0900. This code cannot be used on Company Initiated (CI) reports

 


	0901

 

	Retail Found OK - Out - No Premises Visit

 

	Applies when a trouble report is dispatched to outside forces and there is no testable trouble. The technician verifies the line OK with customer and closes out. Time of dispatch to closeout cannot exceed 15 minutes. Cause code 600 should be used with disposition code 0901

 


	0930

 

	Retail No Trouble Found / Found OK Out Forced Dispatch

 

	Applies when MLT test shows no trouble and the customer refuses a “Front End Close Out” (FECO), thus forcing a dispatch to the field

 


	0931

 

	Retail Test OK - Demand Dispatch NTF at Network - Bill

 

	Applies when trouble is initially tested OK and the customer demands a dispatch. There is no trouble found at the Network Interface - Billable

 


	0960

 

	Test OK Check for Wiretap (California Only)

 

	Applies on all trouble reports generated for customers experiencing unidentified toll charges on a K-3343 and subsequently found OK out. (California Only)

 


	0981

 

	Customer Not On Premises/Retest Okay (West Field Technician Use Only)

 

	Applies when the customer was not at the premises when the technician arrives and the trouble is retested OK at the NID. (West Only)

 



	


5.10. DISPOSITION CODE 10** - Company Initiated Activity (C I) / Referrals / Excludes

	


	10** 

 

	Company Initiated Activity (C I) / Referrals / Excludes 

 

	  


	  

1001

 

	  

Referred to DBAC or Annoyance Call Bureau (ACB) (Midwest Only)

 

	  

Applies when a trouble report is referred to DBAC or ACB for trouble report resolution (Midwest Only).

 


	  

1006

 

	  

Referred out - Construction/Engineering

 

	  

Applies to all trouble conditions referred to Construction or Engineering for trouble clearance. (i.e. buried service, C-rural wire, etc.) (Blocked in GCAS. Tech will need to contact center.)

 


	  

1029

 

	  

Network Translations Center (NTC) use only for trouble found outside the AT&T Network (Southwest Region Only):

 

	  

No trouble found. Isolated to CLEC/ILEC/Wireless Network. Customer notified to contact CLEC/ILEC/Wireless Provider. (Southwest Region Only)

 


	  

1031

 

	  

SPACE

 

	  

Applies when Local Number Portability (LNP) trouble is found in SPACE

 


	  

1032

 

	  

ISCP

 

	  

Applies when Local Number Portability (LNP) trouble is found in ISCPs.

 


	  

1033

 

	  

Net Pilot

 

	  

Applies when Local Number Portability (LNP) trouble is found in Net Pilot

 


	  

1034

 

	  

STP

 

	  

Applies when Local Number Portability (LNP) trouble is found in STPs

 


	  

1035

 

	  

DataCom Link to N.E.

 

	  

Applies when the datacom link between Number-Manager and SPACE and/or NetPilot is down, as well as the link between SPACE and the ISCPs and/or NetPilot and the STP is down

 


	  

1051

 

	  

Locate Non AT&T INC - Service Agreement (Billable)

 

	  

Applies when the building owner/agent requests AT&T to locate/mark subsurface facilities at a proposed excavation site of customer owned/provided cable on continuous property. (Billable)

 


	  

1052 

 

	  

Locate Non AT&T - No Service Agreement (Billable)

 

	  

Applies on trouble reports where the customer requests AT&T, on a per visit basis, to locate and/or mark subsurface facilities at a proposed excavation site of customer owned/provided cable on continuous property (Billable).

 


	  

1060

 

	  

Internet Services (California Only)

 

	  

Applies to trouble reports associated with Internet Services (Registration server, Heartbeat server, ICW server, ISP interface). (California Only)

 


	  

1070

 

	  

Restoration of DSL Service after VDSL Service is Incomplete/Cancelled (SE Only)

 

	  

Applies on Company Initiated trouble reports where VDSL service was incomplete/cancelled and the technician restores original DSL service. (SE Only)

 


	1080

  

	  

Mechanized Field Verification System (MFVS) (SE Only)

 

	  

Applies to a report issued to dispatch a technician to perform Mechanized Field Verification System (MFVS) work, e.g. Lee Data, DAVAR testing, etc. One report is issued for each verification testing location. If two or more technicians are dispatched, each technician is dispatched on a separate report. The report must be closed out at the end of the day, regardless of whether the work activity is completed. A new report is issued each day until all work is completed. If the MFVS work is associated with an Engineering Work Order (EWO), Job Authorization etc., this disposition code is not used, and all work is charged to EWO or job authorization and the appropriate Job Function Code (JFC). Disposition Code 1080 is classified as Company Initiated work.(SE Only)

 


	  

1081

 

	  

CLEAR DEFECTIVE PAIR (s) for Service Order

 

	  

This code applies to a Company Initiated request to Core I&M to clear defective pair(s) for active service order(s). The ticket must be closed out at the end of the day, regardless of whether the work activity is completed. A new ticket is issued each day until all work activity has been completed. This code does not apply to requests from Engineering for bulk recovery of defective pairs not associated with active service orders.

 


	  

1082

 

	  

Work Package/Other

 

	  

This code applies to a Company Initiated request for Core I&M to complete a work package not associated with Predictor Maintenance Activity or Defective Section Recovery such as isolation/testing work. The ticket must be closed out at the end of the day, regardless of whether the work activity is completed. A new ticket is issued each day until all work activity has been completed.

 


	  

1083

 

	  

Predictor Maintenance Activity

 

	  

This code applies to a Company Initiated request issued to dispatch a technician to perform ALL work associated with Predictor maintenance activity. This includes testing, isolation, and repairing defective plant. This disposition code includes all Predictor activity generated by the Rehab Analysis Organization and dispatched through Rehab systems. The ticket must be closed out at the end of the day, regardless of whether the work activity is completed. A new ticket is issued each day until all work activity has been completed.

 


	  

1084

 

	  

First Mile Proactive Maintenance Package

 

	  

Applies when technician is working on First Mile Proactive Maintenance Package

 


	  

1085

 

	  

Defective Section Recovery/Replacement - RAO Generated

 

	  

This code applies to a Company Initiated request by the Rehab Analysis Organization to Core I&M to complete a work package issued to repair defective sections or to replace defective sections less than 300 feet. Disposition Code 1085 includes all work activity performed - testing, isolating and repairing of defective plant. The ticket must be closed out at the end of the day, regardless of whether the work activity is completed. A new ticket is issued each day until all work activity has been completed.

 


	  

1090

 

	  

PRE - CT WORK

 

	 This code applies to a report issued to dispatch a technician to complete the items listed below on the following types of work activities not associated with a pending service order or customer trouble report. 

1. Placing Network Access Wire, i.e., drop wire, protector, ground and/or wire to the Network Interface

2. Placing Network Interfaces

3. Placing Cross Connect Jumpers

4. Placing DLC Cards

The following work activities can be performed and assigned this code when there is a pending service order:

1. Pre-Installation work associated with special events, e.g., golf tournaments, football games, Kentucky Derby, etc.

2. Event breakdowns, such as removing or dismantling equipment associated with special events. One report should be issued for each location. (A location is defined as a single family dwelling, building, cross box or terminal.) The report must be closed at the end of the day, regardless of whether the work activity is completed. A new report is issued each day until all work is completed. If two or more technicians are dispatched, each technician should be dispatched on a separate report. If the work is associated with an Engineering Work Order (EWO), Job Authorization etc., this disposition code is not used, and all work is charged to EWO or Job Authorization and the appropriate Job Function Code (JFC). Disposition Code 1090 is classified as a Miscellaneous Demand dispatch

 


	  

1091

 

	  

Central Office Miscellaneous Demand Dispatch

 

	  

This code applies to the demand dispatching of a technician to a Central Office to perform miscellaneous frame activity such as tracing or verifying jumper wires or equipment, or to verify the wiring on a newly released held or jeopardized pending order. This code is not used when there is no pending order and an actual trouble is located in the Central Office; the appropriate 05** Disposition Code would apply in these cases.

 


	  

1092

 

	  

Demand Helping

 

	  

This code applies to a report issued to dispatch a technician to help another technician who has been dispatched on a Customer Direct trouble report or service order. The report must be closed at the end of the day, regardless of whether the work activity is completed. If a technician is dispatched to assist another technician performing programmable work, the helping technician is dispatched on a programmable report and must use the Disposition Code the helped technician uses. If a technician is dispatched to assist another technician working on an Employee Report associated with a telephone number or Message Report, the helping technician must report the work activity to Disposition Code 1099. Disposition Code 1092 is classified as a Miscellaneous Demand dispatch

NOTE: When either Disposition Code 1092 or 1099 is used to report Helping, the trouble description narrative must contain a telephone number (if applicable), helped employee code, estimated work time, and approving management person’s initials. The FST narrative must contain a description of the work performed. In no case should a technician be dispatched to help another technicians without management approval

 


	  

1093

 

	  

Customer Direct Report Excluded

 

	  

This code applies when a Customer Trouble Report is dispatched out and the report can be classified as a valid exclude. All excluded reports must contain a strong and clear narrative in the Final Status (FST) section of the trouble report.

An excluded report can not have a disposition and cause code except as disposition code 1093 applies

NOTE: The only time the NDC uses 1093 in conjunction with a valid exclude transaction is when the NDC closes a task on behalf of the dispatched technician

All reports that are excluded must contain a strong and clear narrative to justify the exclusion. If the trouble narrative does not relate to the actual trouble or situation found, the FST narrative must account for the inconsistency. The Final Status (FST) narrative should contain sufficient detail to determine under which provision the report is being excluded and also provide adequate information to analyze the report

Standard billing procedures will apply to exclude reports, where applicable. The reports listed below are the only ones that can be excluded

1. Request for directories, directory covers, directory apparatus, and directory replacements. (Must include customer request)

2. All subsequent reports

3. Requests for information or billing inquiries that would be furnished by another department, such as Directory Assistance, Long Distance Operator, Marketing, COU (Customer Operations Unit), or an Engineering representative. (Must include other department name)

4. Requests from customers, contractors, utilities, or other agencies for location of AT&T Telephone Company plant. This includes requests for identifying, locating and/or tagging circuits and requests for instructions on how to install customer owned wiring/equipment. This would also include: The customer canceling this request. (Must include work performed)

5. Requests to raise, lower, move or disconnect abandoned wires due to alterations, tree removal, or the movement of cranes or other similar types of equipment. This includes requests to trim trees or remove limbs that do not involve telephone service impairment. Reports of miscellaneous property damage including but not limited to yard damage, holes and poles in yard, damage to trees, shrubs, sod, sprinkler systems, ceilings or furniture that do not involve telephone service impairment. Appropriate action should be taken and all reports must have a strong and clear narrative that contains sufficient details to analyze the report including an ECD and who will repair. NOTE: When referencing the term Abandoned Drop (wire) the meaning is defined as follows: The drop has been abandoned not to be used in the future and a new drop exists.

6. Calls concerning a feature for which the customer is not paying. Includes reports on features not available in the serving C.O. of the number reported. (Must include the feature name)

7. Reports on lines that are vacant, properly denied, suspended, intercepted, or disconnected. (Must include disconnect order and/or date denied)

8. Requests from a 3rd party-clg/cld (not the owner or acting as the agent for the reported service) when an investigation determines that the line is legitimately busy, tests ok, tests ROH or a dialing error has occurred by the 3rd party. (Must include dialing error or test)

9. Reports of low/downed wires, poles broken, open pits, etc., which upon investigation are found to be other than AT&T company plant/equipment (i.e. Cable TV, Power Lines etc.) or work sites. (Must include pole or wire ownership)

10. Trouble reports received by the Telephone Company when the trouble should have been reported directly to another common carrier by the end user. This includes reports involving independent telephone companies CLEC’s (Competitive Local Exchange Carriers), DLEC’s (Data Local Exchange Carriers), NSP’s (Network Service Providers), ISP’s (Internet Service Providers) etc. (Must include ISP, NSP, CLEC or DLEC name)

11. Customers call to cancel a trouble report is excludable when no open trouble report exists in our system. If there is an open trouble report, it must be closed to the appropriate disposition code. (Only applies to Receipt Centers)

12. Trouble reports involving service orders or bills issued in lieu of a service order can be excluded if: 

The service order has not been completed in the service order completion system. The service order becomes the vehicle for service restoration. Narrative must include the service order number and due date.

If the service order has been completed, the dispatch must be made on the maintenance ticket and closed to the appropriate codes.

• A technician is dispatched on a trouble report and does billable work in lieu of a service order. The closeout narrative must include the billing information and due date for the day the technician is there. (There is no need for an additional service order to be issued.)

Should the customer decline billable work, trouble ticket should be closed to trouble isolation 12XX, bill according to State regulations

• An RCMAC trouble report requiring a service order to correct the reported trouble can be excluded if the reported trouble was not caused by a prior completed service order. The close out narrative must include the service order number and due date.

• An RCMAC trouble report taken on auto-completion service order on the due date, regardless of status in the service order system, is cleared by midnight of the due date. Narrative must should include the service order number and due date

• Calls concerning trouble reports when a CLEC (Competitive Local Exchange Carrier) has omitted or input incorrect information or data on an LSR (Loop Service Request) which prevents AT&T from completing the customers request i.e. CFN, LRN etc

13. Reports where the customer provided the wrong number. A 1 - Customer Report (CR) report must be generated on the correct number. The new report should be opened with the date and time the original report was received. It may be necessary to re-negotiate a new appointment. (Must include correct TN)

14. Reports processed improperly by the CENTER or other TELCO employees resulting in an input error. The corrected report must be re-entered in the proper format retaining all original dates and times. This rule should never be used for the purpose of specifically redirecting the trouble flow. (Must include error and employee ID)

15. A trouble report involving a second number and the trouble is on the second number or trouble was reported by a 3rd party and was found to be on the calling number. The report on the first number is excluded and a 1 - Customer Report (CR) is generated on the second number. The new report should be opened with the date and time the original report was received. It may be necessary to re-negotiate a new appointment. (Must include calling or 2nd number) Example: A customer reports their main line, the trouble is reported as crossed with their additional line, the trouble actually exists on the additional line.

16. Instruction given to customers on how to operate any C.O. based feature translated in a AT&T Central Office. This includes customer trouble reports of Memory Service does not work, and instructions of how to use the service clears the perceived trouble condition. Includes calls concerning passwords, security codes, access codes. Personal Identification (PID) code, etc. (Must include feature instructed on)

17. Trouble reports involving an irregular power bonding and grounding condition associated with form for safety or service condition.

18. Reports of suspected wire tap. A report of wiretap is excludable, but only when performing the Final Status Transaction (FST). Disposition, Cause Codes and detailed narratives are required to support this exclude. If the customer reports trouble on the line other than an actual or suspected wiretap the trouble report is not excludable

19. Tickets specifically for “Vendor Meets” when no work is required should be excluded, if work is required by either AT&T or the Vendor close the ticket to the appropriate disposition and cause code

20. Calls from customers that are not related to any AT&T provided service or equipment. CB radio’s that are not transmitting within FCC rules and/or electric fences that are causing interference on the line (not the set) are excludable. This would also include comments on employee's work performance, appearance; tools left behind, reports of trouble associated with calls received from computers, FAX machines or automated calling systems. This rule does not apply to customer provided telecommunications equipment 

21. Number changes, changes in dial tone, changes in audible ringing signals, loss of call forwarding program numbers and/or speed calling program numbers, etc. associated with company initiated activity such as central office conversions, mailbox conversions etc, if customer was properly notified and work has been properly completed. (Must include trouble found) 

22. Calls from customers reporting low speed on Dial-Up Modem but are consistently able to reach connect speeds of 19,200 bps or higher between two V.34 or better modems and no other problems are experienced such as cut off, can’t connect, slow throughput, etc. Noise reports where it is determined the report is associated with a V.90 modem limited to a V.34 modem connect speed caused by quantization noise and no other problem is experienced. Narrative must include actual connect speed. This does not apply to DSL 

23. Customer Dialing Error on a customer direct report: Dialing instructions (i.e. 7 or 10 digit dialing etc.) given to the customer reporting their own telephone number. (Must include instruction given)

All excluded customer reports must contain a strong and clear narrative in the Final Status (FST) section of the trouble report to justify the exclusion. If the trouble narrative does not relate to the actual trouble or situation found, the FST narrative must account for the inconsistency. The Final Status (FST) narrative should contain sufficient detail to determine under which provision the report is being excluded and also provide adequate information to analyze the report.The following lists examples (not verbatim) of those narratives that may be used. If additional information is deemed necessary or appropriate it should be added: 

1. REQ DIRECTORY __________ (COVERS/REPLACEMENT ADDITIONS/ APPARATUS) (MUST INCLUDE CUSTOMER REQUEST)

2. SUBSEQUENT

3. REQ ASSIST FROM _______________ (MUST INCLUDE OTHER DEPARTMENT NAME)

4. REQ ________ (LOCATE BUR PLANT, TAGGING, WIRING INSTR) (MUST INCLUDE WORK PERFORMED)

5. REQ TO MOVE OR DISCONNECT ABANDONED WIRES, TREE/POLE REMOVAL OR PROP DAMAGE (MUST INCLUDE STRONG AND CLEAR NARRATIVE)

6. REPORTED NON-BILLED FEATURE (MUST INCLUDE FEATURE NAME)

7. VACANT OR PROPERLY INTERCEPTED __________________ (MUST INCLUDE DISCONNECT ORDER AND/OR DATE/DENIED)

8. REQ’S FROM 3RD PARTY-CLG/CLD (MUST INCLUDE DIALING ERROR OR TEST)

9. POLE BROKEN/WIRE DOWN — NOT TELCO (MUST INCLUDE POLE/WIRE OWNERSHIP)

10. ANOTHER COMMON CARRIER _____________(MUST INCLUDE CLEC, NSP, ISP, OR DLEC NAME)

11. CUSTOMER CALLED TO CANCEL PREVIOUS REPORT (ONLY APPLIES TO RECEIPT CENTERS)

12. SO ACT, SO# ________________, DUE DATE __________________ (MUST INCLUDE SO # AND DUE DATE)

13. REPORTED WRONG NUMBER — SEE NNX — XXXX (MUST INCLUDE CORRECT TN)

14. INPUT ERROR-(MUST INCLUDE ERROR AND EMPLOYEE ID)

15. TROUBLE ON CALLING/SECOND NUMBER — SEE NNX-XXXX

16. CCS INSTRUCTIONS (MUST INCLUDE FEATURE INSTRUCTED ON)

17. SAFETY/SERVICE CONDITION

18. WIRETAP INVESTIGATION

19. VENDOR MEET- No work required

20. NOT RELATED TO EQUIP/SERVICE PROVIDED BY AT&T

21. COMPANY INITIATED ACTIVITY _____________ (MUST INCLUDE TROUBLE FOUND)

22. DATA RELATED (MUST INCLUDE SPEED/NOISE)

23. CUSTOMER DIALING ERROR 1 - Customer Direct (CD) ______________ (MUST INCLUDE INSTRUCTION GIVEN)

 


	  

1094

 

	  

Cable Locate Requests

 

	  

This code applies to a report issued to dispatch a technician to locate cable, and/or cable guarding. One report is issued for each cable locate request and/or cable guard request. If two or more technicians are dispatched, each technician should be dispatched on a separate report. The report must be closed out at the end of the day, regardless of whether the work activity is completed. A new report is issued each day until all work is completed. Disposition Code 1094 is classified as a Miscellaneous Demand dispatch

 


	  

1095

 

	  

Bulk Pair Recovery

 

	  

This code applies to a Company Initiated request by Engineering/Rehab Analysis Organization to Core I&M to complete a work package issued to clear bulk pairs not related to a service order. The ticket must be closed out at the end of the day, regardless of whether the work activity is completed. A new ticket is issued each day until all work activity has been completed.

 


	  

1097

 

	  

Carrier

 

	  

This code applies to a report issued to dispatch a technician to perform routine maintenance on Digital Loop Carrier, MUX, SONET sites, chronic alarm analysis, etc. One report is issued per site. If two or more technicians are dispatched, each technician should be dispatched on a separate report. The report must be closed out at the end of the day, regardless of whether the work activity is completed. A new report is issued each day until all work is completed. This code is not used when responding to a Carrier Alarm or performing DLC system turn-up work, Disposition Code 04XX applies to Alarm dispatches. Disposition Code 1097 is classified as a Programmable Routine

 


	  

1098

 

	  

Defective Section Recovery/Replacement - I&M Generated:

 

	  

This code applies to a Company Initiated request by I&M field forces and approved by field supervision to repair defective sections or to replace defective sections less than 300 feet. Disposition Code 1098 includes all work activity performed - testing, isolating and repairing of defective plant. The ticket must be closed out at the end of the day, regardless of whether the work activity is completed. A new ticket is issued each day until all work activity has been completed.

 


	  

1099

 

	  

Bad Plant Condition (BPC)

 

	  

This code applies to a Company Initiated request to complete work related to a Bad Plant Condition (BPC). Typically, BPC tickets should take less than four hours to complete and should be approved and scheduled by Management. The ticket must be closed out at the end of the day, regardless of whether the work activity is completed. A new ticket is issued each day until all work activity has been completed.

 



	


5.11. DISPOSITION CODE 11** - Enhanced/Deregulated Services and/or Miscellaneous Non-Measured or Excluded Type Reports

	110* 

 

	Memory Call/Voice Mail 

 

	Applies when trouble is received where an AT&T Enhanced Service Provider (ESP) is involved. This code applies when the Customer is referred to the ESP. 

 


	1101

 

	Memory Call Mailbox / Voice Mail

 

	Applies when trouble is cleared in the “MAILBOX “ 

 


	1102

 

	Memory Call / Voice Mail Simplified Message Desk Interface (SMDI), Unregulated 

 

	Applies when trouble is located in the unregulated SMDI portion of the MemoryCall circuit (i.e. 202T modems, cords, cables or terminal equipment).

 


	1103

 

	Memory Call / Voice Mail Simplified Message Desk Interface (SMDI), Regulated 

 

	Applies when the trouble is in the regulated SMDI portion of the Memory Call circuit (i.e. link facility problem, 829 data set problem, link problem in the C.O.) 

 


	1104

 

	Memory Call / Voice Mail Multi Line Hunt Group (MLHG), Regulated

 

	Applies when the trouble is a MLHG problem in CO translations, frame wiring, or central office equipment (i.e. AT&T circuit or facility, Overflow, service order activity).

 


	1107

 

	Memory Call / Voice Mail Test OK (TOK)

 

	Applies when no Memory Call trouble is detected or the customer/end user has lost or forgotten password.

 


	111* thru 116* 

 

	Miscellaneous Non-Measured or Excluded Type Reports 

 

	  


	1111

 

	Service Order Activity 1159 PM (Center Use Only)

 

	Applies when a trouble report is received up to and including 11:59 PM of the Due Date, or, the WFA order is pending after the Due Date, and no field dispatch is required. For next day or later reports, the applicable disposition code applies. (Center Use Only)

 


	1112

 

	CLEC Order Activity (LOC Use Only)

 

	CLEC trouble reports involving service order activity issued in error for suspend or disconnect on or after the Conversion Due Date. (LOC Use Only)

 


	1115

 

	CLEC Commercial Wire Maintenance Plan - No Bill

 

	Applies when a AT&T Technician clears an Inside Wire/Jack Issue for a CLEC that has signed a commercial inside wire maintenance plan. Non Billable. (CIWMP will be noted in the remarks).

 


	1116

 

	No Access - Initial Dispatch - CLEC Commercial Inside Wire Plan Maintenance - No Bill

 

	Applies when it is the responsibility of the CLEC to make access arrangements with their LWCAL end users. In the event a technician is dispatched on a LWCAL end user and is unable to gain access for diagnosing, isolating, and/or repairing trouble with Inside Wire, they will code the initial dispatch No Access and enter the reason in the narrative for the No Access. (Non Billable.)

 


	1117

 

	CIWMP Contract Exclusions - No Bill

 

	Applies when the technician is dispatched on a LWCAL with CIWMP and isolated the trouble to one of the contract or CPE or finds No Trouble Found. The technician must enter the exclusion in the narrative. Non Billable.

 


	1118

 

	Service Order Activity 1159 PM (Field Use Only)

 

	Applies when a trouble report is received up to and including 11:59 PM of the Due Date, or, the WFA order is pending after the Due Date, and a field dispatch is required. For next day or later reports, the applicable disposition code applies. (Field Use Only)

 


	1124

 

	Translation Work Done in Lieu of a Service Order (California Only)

 

	Applies for use when the RCMAC makes physical changes in translations at the request of the NCSC in lieu of a service order since the business office is closed. (California Only)

 


	1131

 

	Refer to Vendor - VAD (Texas Only)

 

	Refer to Vendor - VAD (Texas Only)

 


	1132

 

	Customer Requests Technician to Return (California Only)

 

	Applies when the customer requests that the technician return to the job site to pick up work materials such as test sets, cone, wire, etc. that were left at the premises from a previous dispatch. Also includes requests to have tone removed from the line. (California Only)

 


	1135

 

	Customer Request Temporary Call Forwarding (TCF) or Line Made Busy / Release

 

	Applies when a customer requests Temporary Call Forwarding (TCF), line made busy or busy line released.

 


	1140

 

	Customer/End User Refuses NID Installation (Not In West)

 

	Applies when a technician attempts to install a Network Interface and the Customer / End User refuses the installation of the NID. Also applies when Protector is not accessible for NID installation. (Not in West Region)

 


	1150

 

	Routine Maintenance of Telco Work Sites

 

	Applies when a technician is dispatched to perform non-scheduled routine maintenance on Telco work sites. Examples: Clean up, landscape, general housekeeping around RT’s, SAI’s, ONU’s, VRAD’s, etc

 


	1155

 

	Technician Burying Service Wire (Midwest Use Only)

 

	Applies on tickets issued in conjunction with ABWS tickets for technicians working in the capacity of a buried drop crew (Midwest Use Only).

 


	1161

 

	PIC / LPIC Verification

 

	Applies when the trouble report is entered based on a customer request to verify long distance PIC / LPIC.

 


	1162

 

	Verification - Call Forwarding - CLEC:

 

	Applies to requests made by a CLEC or CLEC End User to verify, activate or deactivate Call Forwarding

 


	1163

 

	Verification - Line Features - CLEC:

 

	Applies to requests made by a CLEC or CLEC End User to verify or reset line features, including Smartlink features

 


	1164

 

	CLEC Referrals (LOC Use Only)

 

	Applies when a Wireless Service Provider activates a handset with an AT&T working telephone number prior to the number being ported away from AT&T WNP Mixed Service (LOC Use Only)

 


	1168

 

	WNP Mixed Service

 

	Applies when a Wireless Service Provider activates a handset with an AT&T working telephone number prior to the number being ported away from AT&T WNP Mixed Service.

 



	


5.12. DISPOSITION CODE 12** - Wiring / Equipment

	12** 

 

	Applies when trouble is determined to be located in wiring or communications or data processing equipment provided by the customer or furnished to the customer by an agent/vendor. The location of the trouble will include Customer Notification for close out purposes. Also applies when it is determined that a trouble does not exist on the AT&T provided unbundled loop 

 

	  

NOTE: In those cases of trouble where no fault is tested, no trouble can be isolated to equipment/facilities provided by the customer during initial testing, and a field dispatch is not required, the final disposition must be 0700 - Test OK.

Examples/types of reports involving customer provided equipment (CPE) or wiring to be closed to Disposition Code 12** include, but are not limited to the following situations:

• CPE which gave an off-hook condition

• Trouble located in customer owned equipment/wiring

• Failure of commercial AC power, power plug removed, or circuit breaker operated when only the CPE was affected

• Improper connection of CPE to Telco facilities

• Failure of a customer-owned adapter or Protective Connecting Arrangement (PCA), i.e., Registered Protective Circuitry (RPC)

• Night connections, associated with CPE located at the premises, made improperly

• Trouble is isolated to terminal equipment and customer referred to Vendor

 


	120* 

 

	Wiring / Equipment - Bill 

 

	  


	1201

 

	Customer Provided Equipment (CPE) - Bill

 

	Applies when trouble cannot be located in Telco facilities and is isolated to a customer telephone set or other customer provided equipment (fax, caller ID display, answering machine, PBX, etc.) and the isolation work is not covered by an Inside Wire Maintenance Service Plan, Trouble Isolation Plan, a maintenance contract, warranty, etc. Technicians will bill the appropriate deregulated rate. A Statement of Work Charges must be completed. (Billable)

 


	1202

 

	Inside Wiring/Jack - Bill

 

	Applies when trouble cannot be located in Telco facilities and is isolated to customer provided wiring or jack, whether or not the trouble is corrected, and the work is not covered by the Inside Wire Maintenance Service Plan, Trouble Isolation Plan, a Wire Maintenance Plan, a maintenance contract, warranty, etc. Technicians will bill the appropriate deregulated rate. A Statement of Work Charges must be completed. (Billable)

 


	1203

 

	Trouble Determination ONLY - Bill

 

	Applies when the work required to determine that a trouble is located on the customers side of the demarcation point is the only work performed and this work is not covered by the Inside Wire Maintenance Service Plan, Trouble Isolation Plan, a Wire Maintenance Plan, a maintenance contract, warranty, etc. Technicians will bill the appropriate deregulated or tariffed rate. A Statement of Work Charges must be completed. (Billable)

 


	1204

 

	CLEC Trouble Isolation-CEV/RT Collocation - Bill

 

	Applies when a trouble is isolated to the CLEC/DLEC side of any collocation demarcation point in the outside plant environment. (CEV, RT, etc.). A Statement of Work Charges must be completed. Cause Code 210 should be used with disposition code 1204. (Billable)

 


	1206

 

	CLEC Trouble Isolation-Central Office Collocation - Bill:

 

	When a trouble is isolated to the CLEC/DLEC side of any collocation demarcation point in the Central Office. This code will require a billing form, be completed. Cause Code 210 should be used with disposition code 1206. (Billable)

 


	1208

 

	DSL Only SIA - Bill

 

	Applies when the work required is a SIA (Self Install Assist) and all work performed is on the end user side of the demarcation point. A Statement of work charges must be completed. (Billable)

 


	1209

 

	DSL Inside Wire / Jack - Bill

 

	Applies when trouble cannot be located in Telco facilities and is isolated or corrected to customer’s wiring and/or jack and is end user caused. A Statement of Work Charges must be completed. (Billable)

 


	121* 

 

	Wiring / Equipment - No Bill 

 

	  


	1210

 

	Front End Close-out (FECO) - Center Use Only

 

	Applies when trouble indicates CPE at receipt and customer accepts front end closeout. This code is to be used by the Receipt Centers ONLY

Note: When a trouble ticket has been closed by a technician in the field to No Access Subscriber and AT&T receives no new access from the customer within ((xx days) (Region specific)) of the commitment Automated RNAR Processing (ARP) will close the trouble out to a disposition code of 1210 with a narrative of "NAS trouble isolated inside premises".

 


	1211

 

	CPE - No Bill

 

	Applies when trouble cannot be located in Telco facilities and is isolated to a customer telephone set or other customer provided equipment (fax, caller ID display, answering machine, PBX, etc.) and the isolation work is covered by the Inside Wire Maintenance Service Plan, the Trouble Isolation Plan, a maintenance contract, or a warranty. No bill is to be rendered to the customer. Also applies when a customer declines dispatch when trouble is isolated to CPE (Non-Billable).

 


	1212

 

	IW/Jack/Inter/Intra Bldg Network Cable - No Bill

 

	Applies when a trouble is isolated and/or repaired in customer provided wiring, jack, or inter/intra building network cable, and the work is covered by the Inside Wire Maintenance Service Plan, Trouble Isolation Plan, Wire Maintenance Plan, a maintenance contract, or warranty; or the cables have been abandoned by a previous service provider (e.g. CLEC). No bill. Also, applies when a customer declines dispatch after reporting that trouble originated in inside wiring or jack.

 


	1213

 

	Trouble Determination Only - No Bill

 

	Applies when the work required to determine that a trouble is located on the customer's side of the demarcation point is the only work per formed and this work is covered by the Inside Wire Maintenance Service Plan, the Trouble Isolation Plan, the Wire Maintenance Plan, a maintenance contract, or a warranty. Also applies when no bill is to be rendered to the customer for any other reason, i.e. 3rd party reports, predictor, UNE customer call-ahead (no truck roll), etc. (No Bill)

 


	1214

 

	MTU Customer Declines Dispatch

 

	Applies when MTU is present on line and the ver code indicates trouble on premise and customer declines dispatch. Generally used when the customer does not subscribe to a maintenance plan. This code is to be used by the Receipt Centers Only

 


	1216

 

	DSL Save Dispatch Only - No Bill

 

	Applies on a SAVE dispatch when trouble cannot be located in Telco facilities and is isolated to customer provide equipment (modem, splitter/filter or computer) and/or to customer provided wiring or jack, whether or not the trouble is corrected. Standard wiring issues included between the DSL jack and the NID. No bill is to be rendered

 


	1217

 

	Inside Wiring/Jack/CPE - No Bill (SE Only)

 

	Applies whenever a technician isolates a trouble to inside wiring, jack or CPE and the technician determines that the trouble has been dispatched on several times before. This disposition code allows for tracking such events and expresses good will toward the customer by not billing in these instances when we were not able to isolate the trouble on previous visits. The tech should state the reason for not billing in the close narrative. (SE Only)

 


	1218

 

	Inside Wiring/Jack Repair Under Warranty - No Bill (SE Only)

 

	Applies whenever a trouble is located and repaired and is still under warranty from initial installation activity or from RF-141/RF-1356 activity. This disposition code will allow for tracking and analyzing such occurrences. The tech should include the original warranty date in the close narrative. (SE Only)

 


	1219

 

	DSL Inside Wire/Jack - No Bill

 

	Applies when trouble cannot be located in Telco facilities and is isolated to customer provided wiring or jack, whether or not the trouble is corrected. The trouble is cleared standard wiring issues between the DSL jack and the NID. No bill is to be rendered. Also applies when an end user declines dispatch when trouble is isolated past the NID.

 


	122* 

 

	DSL - CPE - Bill 

 

	  


	1220

 

	DSL Router - Bill:

 

	Applies when the trouble is not in the AT&T facilities and is isolated or corrected to the customer’s router (Bill).

 


	1221

 

	  

DSL Wireless Router - Bill

 

	  

Applies when the trouble is not in the AT&T facilities and is isolated or corrected to the customer’s wireless router (Bill).

 


	  

1222

 

	  

DSL Modem - Bill

 

	  

Applies when the trouble is not in the AT&T facilities and is isolated or corrected to the customer’s modem (Bill).

 


	  

1223

 

	  

DSL Splitter - Bill

 

	Applies when the trouble is not in the AT&T facilities and is isolated or corrected to the customer’s splitter (Bill).

  


	  

1224

 

	  

DSL Filter - Bill

 

	  

Applies when the trouble is not in the AT&T facilities and is isolated or corrected to the customer’s filter (Bill).

 


	  

1226

 

	  

DSL Software - Bill

 

	  

Applies when the trouble is not in the AT&T facilities and is isolated or corrected to the customer’s software (Bill).

 


	  

1227

 

	  

DSL Cords/Cables - Bill

 

	  

Applies when the trouble is not in the AT&T facilities and is isolated or corrected to the customer’s cords/cables (Bill).

 


	  

123* 

 

	  

Miscellaneous - No Bill (20 States) or CPE Billing (West Only) 

 

	  


	  

1235

 

	  

No Access to NID, or Previous Test May Have Been Beyond the NID - No Bill

 

	  

Applies on trouble where no access to NID or end-user customer or previously tested trouble may be beyond the NID. (i.e. Short-possible ROH or Open Out Balanced). Suspicion that trouble might have been CPE / Inside Wire /Jack. (Does not apply to West Region)

 


	  

1237

 

	  

No Trouble Found (NTF) - Wire Maintenance Plan - Customer Requested Activation Not Covered Under Maintenance Plan

 

	Applies on dispatched trouble reports where no trouble is detected and the customer requests jack activation. Customer refuses the labor charges so there is no work performed.

  


	  

1239

 

	  

Mounting Cord - Bill (West Only)

 

	  

Applies for mounting cord replacement - Billable (West Only)

 


	  

124* 

 

	  

DSL - CPE - No Bill 

 

	  


	  

1240

 

	  

DSL Router - No Bill

 

	  

Applies when the trouble is not in the AT&T facilities and is isolated or corrected to the customer’s router (No Bill).

 


	  

1241

 

	  

DSL Wireless Router - No Bill

 

	  

Applies when the trouble is not in the AT&T facilities and is isolated or corrected to the customer’s wireless router (No Bill).

 


	  

1242

 

	  

DSL Modem - No Bill

 

	  

Applies when the trouble is not in the AT&T facilities and is isolated or corrected to the customer’s modem (No Bill).

 


	  

1243

 

	  

DSL Splitter - No Bill

 

	  

Applies when the trouble is not in the AT&T facilities and is isolated or corrected to the customer’s splitter (No Bill).

 


	  

1244

 

	  

DSL Filter - No Bill

 

	  

Applies when the trouble is not in the AT&T facilities and is isolated or corrected to the customer’s filter (No Bill).

 


	  

1246

 

	  

DSL Cords/Cables - No Bill

 

	  

Applies when the trouble is not in the AT&T facilities and is isolated or corrected to the customer’s cords/cables (No Bill).

 


	  

125* 

 

	  

Other Billable and Non-Billable (California Only) 

 

	  


	  

1250

 

	  

Inside Wire / Jacks / Set Equipment / Cords - California Only (No Bill)

 

	  

Applies when trouble is isolated and/or repaired in inside wire/jacks/set equipment/cords (No Bill).

 


	  

1251

 

	  

Inside Wire / Jacks / Set Equipment / Cords - California Only (Bill)

 

	  

Applies when trouble is isolated and/or repaired in inside wire/jacks/set equipment/cords (Bill)

 


	  

126* 

 

	  

Other Billable (Nevada Only) 

 

	  


	  

1260

 

	  

Nevada Only - Flat Rate Residence Repair (Retail - Billable):

 

	  

Flat rate per line to repair residence inside wire. One problem causes all lines to go out - one increment including jack. Different trouble on each line will bill additional flat rate repair charge includes jack. (Billable)

 


	  

1261

 

	  

Nevada Only - Initial Flat Rate Residence Installation (Billable)

 

	  

Flat rate residence installation for the first station or multi line jack connection/rearrange inside wire. Does not include price of jack. (Billable)

 


	  

1262

 

	  

Nevada Only - Initial Flat Rate Business Installation (Billable)

 

	  

Flat rate business installation for the first station or multi line jack connection/rearrange inside wire. Does not include price of jack. (Billable)

 


	  

1263

 

	  

Nevada Only - Flat Rate Per Line to Repair Inside Wire (Billable)

 

	  

Flat rate per line to repair business inside wire. One problem causes all lines to go out - one increment including jack. Different trouble on each line will bill additional flat rate repair charge includes jack. (Billable)

 


	  

1264

 

	  

Nevada Only - Diagnostic Residence (Billable)

 

	  

Diagnostic premise visit residence (billable)

 


	  

1265

 

	  

Nevada Only - Diagnostic Business (Billable)

 

	  

Diagnostic premise visit business (billable)

 


	  

127* 

 

	  

Out Of Territory 

 

	  


	  

1272

 

	  

ILEC CO

 

	  

SPORT Center - ILEC Caused in ILEC CO (No Bill)

 


	  

1273

 

	  

ILEC Outside Plant

 

	  

SPORT CENTER - ILEC Caused in ILEC Outside Plant (No Bill)

 


	  

1274

 

	  

LNP Trouble

 

	  

SPORT CENTER - ILEC Caused LNP Trouble (No Bill)

 


	  

1275

 

	  

Missed Service Order Due Date

 

	  

SPORT CENTER - Service Order Due Date Missed by ILEC (Bill)

 


	  

128* 

 

	  

Administrative Use Only 

 

	  


	  

1280

 

	  

Inter/Intra-Building Cable Repaired - Non-Regulated Services (Not Billable)

 

	  

Applies on Non-Regulated services (i.e., U-verse) trouble reports where the defect is found in Non-Regulated cable or wiring beyond the MPOE/Single Demarc, within or between buildings on continuous property, and such cable(s) have been abandoned by previous owner (e.g. CLEC), Not Billable. Note: I&M Management should investigate and take appropriate action to ensure that unnecessary dispatches are not incurred. (Example: when a property has been statused “Green” for U-verse and the portion of the loop that is in the non-regulated cable was not conditioned for U-verse.)

 


	  

1281

 

	  

Billing Errors (MOOSA) - NDC Use Only

 

	  

NDC Use Only (To Correct Billing or Add Additional Increments)

 


	1283

 

	Referred To Long Distance Carrier

 

	Applies when customer is referred to their inter-exchange or long distance carrier. Includes referrals to ATTLD.

 


	  

129* 

 

	  

Loaner Set / Cord (East / MW / SW Only) 

 

	  


	  

1294

 

	  

Loaner Set Provided (East & MW only) or Cord (SW Only) - No Bill

 

	 Applies on troubles that can be separated by MPC code

 



	


5.13. DISPOSITION CODE 13** - Found OK - Out/In - Resale / Wholesale / DSL

	13** 

 

	Applies when the cause for the trouble is not in the AT&T regulated portion of a circuit purchased from one of the access tariffs or a circuit that enters a local exchange carrier territory. 

 

	  


	1300

 

	Wholesale / Resale No Trouble Found/Found OK Out - No Bill

 

	Applies when MLT test shows trouble and dispatch to field is made, the field technician finds no trouble in the AT&T provided unbundled network element(s). (No Bill)

 


	1304

 

	Test OK – CLEC (NDC Use Only)

 

	Applies when trouble is verified OK with CLEC or CLEC End User. (Trouble tested meets AT&T POTS parameters.) This code also applies to Front End closeouts and cancelled reports. Includes purging the jeopardy dispatch pool. (NDC Use Only)

 


	1310

 

	MSC Associated with Line Sharing Overtime / DLEC

 

	MSC Associated with Line Sharing Overtime / DLEC

 


	1321

 

	Referred to Data Service Provider

 

	Refer End User or trouble proven to Data Service Provider

 


	1322

 

	Request for Test (LOC Use Only)

 

	Applies when CLEC vendor calls for test. No AT&T dispatch. (LOC Use Only)

 


	1323

 

	Proactive Testing (West Only)

 

	Proactive testing for quality of service. No bill. (West Only)

 


	1327

 

	CLEC Request Information

 

	  

CLEC requests information available through electronic Interfaces

 


	1328

 

	CLEC Reported in Error

 

	  

CLEC Reported in Error

 


	1329

 

	CLEC Order Error

 

	  

Resold to UNE-Loop & Port Combo conversion order error caused by CLEC generating Service Order on wrong customer address

 


	1330

 

	Wholesale / Resale No Trouble Found/Found OK Out - Bill

 

	  

Applies when no MLT test performed (e.g. SL1, USL etc.) or MLT test shows no trouble and the customer refuses a “Front End Close Out (FECO), customer demands a dispatch to the field, the field technician finds no trouble in the AT&T provided unbundled network element(s). A statement of Work Charges must be completed. (Bill)

 


	1331

 

	DSL Found OK Out - Bill

 

	  

Applies when the Network Service Provider (NSP) requests a dispatch for sync verification and sync is found at the demarcation point and NSP requests NID replacement and a valid NID is found upon arrival. A statement of Work Charges must be completed. (Bill)

 


	1332

 

	DSL Found OK Out - No Bill

 

	  

Applies for any DSL product (DSL\Uverse\IPDSLAM\etc.) that was dispatched for sync verification and sync is found at the demarcation point or requests for NID replacement and a valid NID is found upon arrival. (No Bill)

 


	1333

 

	LNP Premature Disconnect - Hot Cut With Loop

 

	  

LNP Premature Disconnect – Coordinated Hot Cut with loop

 


	1334

 

	LNP Premature Disconnect - Hot Cut Without Loop

 

	  

LNP Premature Disconnect – Coordinated Hot Cut without loop.

 


	1335

 

	LNP Premature Disconnect - Frame Due Time With Loop

 

	  

LNP Premature Disconnect - Frame Due Time with Loop

 


	  

1336

 

	  

LNP Premature Disconnect - Frame Due Time Without Loop

 

	  

LNP Premature Disconnect - Frame Due Time Without Loop

 


	  

1340

 

	  

Found OK - In - Bill - UNE (Unbundled Network Element) Classes of Service

 

	  

Applies when a trouble report or trouble causing condition is referred to the central office forces and there is no trouble found in the AT&T equipment/facilities and the trouble report was not dispatched to outside forces. This code will require a bill. Cause code 210 should be used with disposition code 1340.

 


	  

1350

 

	  

LST CODSLAM Conditioning - Bill

 

	  

Line station transfer - CODSLAM conditioning - CLEC billable

 


	  

1351

 

	  

LST Broad Band - CLEC (Billable)

 

	  

Line station transfer - broadband conditioning. (Billable)

 


	  

1352

 

	  

CLEC Request Standard Line Conditioning (No Bill)

 

	  

Applies on trouble reports where CLEC request standard line conditioning that is non-billable

 


	  

1371

 

	  

CLEC Request Dispatch In - No AT&T Trouble or CLEC Trouble Found (Billable):

 

	  

Applies on trouble reports where the CLEC customer requests a dispatch-in and there is no trouble found in the AT&T network or in the CLEC network or collocation. (Billable EO 135 billing applies)

 


	  

1373

 

	  

No Access – Dispatch Out (Billable)

 

	  

Applies on trouble reports where a dispatch is made and upon arrival at the agreed upon time the customer is either unavailable or denies us access. Per visit billing applies.

 


	  

1376

 

	  

LWC (Local Wholesale Complete) False Dispatch Out - Billable

 

	  

False Dispatch Out - No Trouble Found (NTF) on a trouble in the AT&T Network or a Dispatch Repeat on No Access/Maintenance Contract Exclusion for CLEC with Local Wholesale Complete. (Billable)

 


	  

1379

 

	  

CLEC Request Dispatch Out - No Trouble Found (Billable)

 

	  

Applies on trouble reports where the CLEC customer requests a dispatch out and there is no trouble found in the AT&T network or at the CLEC end user. Billing applies.

 



	


5.14. DISPOSITION CODE 20** - Air Pressure

	20** 

 

	Air Pressure 

 

	 


	2000

 

	Alarm - Transducer/Contactor Device - Pressure & Flow

 

	Applies on alarm tickets where the trouble is found to be in the Transducer/Contactor device - Pressure and Flow

 


	2005

 

	Routine - Transducer/Contactor Device - Pressure & Flow

 

	Applies on routine tickets for maintenance of the Transducer/Contactor Device - Pressure and Flow

 


	2010

 

	Alarm - Pressure Plug - Cable/Terminal

 

	Applies on alarm tickets where the trouble is found to be in the Pressure Plug – Cable/Terminal

 


	2015

 

	Routine - Pressure Plug - Cable/Terminal

 

	Applies on routine tickets for maintenance of the Pressure Plugs - Cable/Terminal

 


	2020

 

	Air Pipe - Alarm

 

	Applies on alarm tickets where the trouble is found to be in the Air Pipe

 


	2025

 

	Air Pipe - Routine

 

	Applies on routine tickets for maintenance of Air Pipes

 


	2030

 

	Manifold - Alarm

 

	Applies on alarm tickets where the trouble is found to be in the Manifold

 


	2035

 

	Manifold - Routine

 

	Applies on routine tickets for maintenance of Manifolds

 


	2040

 

	Dryers - Alarm

 

	Applies on alarm tickets where the trouble is found to be in the Dryers

 


	2045

 

	Dryers - Routine

 

	Applies on routine tickets for maintenance of Dryers

 


	2050

 

	Tubing/Fittings/Valves(Up or Down) - Alarm

 

	Applies on alarm tickets where the trouble is found to be in the Tubing/Fittings/Valves(Up or Down)

 


	2055

 

	Tubing/Fittings/Valves(Up or Down) - Routine

 

	Applies on routine tickets for maintenance of Tubing/Fittings/Valves(Up or Down)

 


	2060

 

	PMAP - Alarm

 

	Applies on system alarm tickets where the trouble is identified within the PMAP system. (Problems within the monitoring system, not pressure or flow related issues).

 


	2065

 

	PMAP - Routine

 

	Applies on routine tickets identified by the PMAP system

 


	2070

 

	Buffering - Alarm

 

	Applies on alarm tickets where buffering of cable was required

 


	2075

 

	Buffering - Routine

 

	Applies on routine tickets for buffering of cable

 


	2080

 

	Cable Sheath - Alarm

 

	Applies on alarm tickets where the trouble is found to be in the Cable Sheath

 


	2085 

 

	Cable Sheath - Routine

 

	Applies on routine tickets for maintenance of the Cable Sheath

 


	2090

 

	Closures/Cases - Alarm

 

	Applies on alarm tickets where the trouble is found to be in the Closure/Case

 


	2095

 

	Closures/Cases - Routine

 

	Applies on routine tickets for maintenance of Closures/Cases

 


	2100

 

	Monitoring System - Alarm

 

	Applies on alarm tickets where the trouble is found to be in the Monitoring System

 


	2105

 

	Monitoring System - Routine

 

	Applies on routine tickets for maintenance of Monitoring Systems

 


	2205

 

	Routine - Manhole Maintenance

 

	Applies on routine tickets for maintenance of Manholes

 


	2300

 

	Came Clear/Found OK - Alarm (Alarms Only)

 

	Applies on alarm tickets where the trouble came clear or is found OK

 



	


5.15. CAUSE OF REPORTS - CAUSE CODES - RATIONALE FOR USE

Six codes are provided for categorizing trouble reports according to cause. The term “Cause Code' consists of three numerics and will be used as follows: 

• The first identifies the general Cause.

• The second and third identify the Subcode associated with the applicable Cause Code

A three (3) - Digit Cause Code Shall Be Assigned On All Trouble Reports. If more than one code could apply, assign the code which would have had the greatest impact on the cause of the trouble. Cause Codes apply to all classes of service. An asterisk (*) is shown with some codes to indicate a digit is required. The Cause Codes are defined in the following paragraphs

5.16. CAUSE CODES - DESCRIPTIONS

5.17. CAUSE CODE 1** - AT&T Company Employee / System

	1** 

 

	AT&T COMPANY EMPLOYEE / SYSTEM 

 

	  


	100

 

	AT&T Employee

 

	Applies when trouble was caused by an AT&T employee or overlooked by an employee on a previous visit such as pair reversed, loose connection, jumper placed incorrectly, etc. This does not include troubles caused by CIM, Outside Plant Construction, RCMAC, Business Office/ Marketing, NCSC, or TNAC employees

 


	120 

 

	Core I&M Employee:

 

	Applies when the trouble was caused by and AT&T employee performing installation or repair work, or a trouble causing condition was overlooked by an employee performing installation or repair work

 


	130 

 

	Outside Plant Construction

 

	Applies when the trouble was caused by AT&T employees that place, remove, rearrange, or move outside plant facilities

 


	174 

 

	Recent Change Memory Administration Center (RCMAC)

 

	Applies when a trouble report or service condition was caused by an employee in the RCMAC

 


	175 

 

	Business Office/Marketing

 

	Applies when a trouble report or service condition was caused by an employee of the Business/Marketing Department

 


	176 

 

	NCSC Agent

 

	Applies when a trouble report or service condition was caused by an NCSC employee

 


	178 

 

	TNAC

 

	Applies when a trouble report or service condition was caused by an employee in the TNAC

 


	184 

 

	Translation RCMAC Work Past Due

 

	Applies when a trouble report or a service condition was caused by a work load in the RCMAC not completing an order by the Due Date

 


	186 

 

	BBCCA

 

	Applies when a trouble report or service condition was caused incomplete provisioning in BBCCA

 


	187 

 

	ISP

 

	Applies when a trouble report or service condition was caused by incomplete provisioning in ISP

 


	193 

 

	MARCH System Problem

 

	Applies when a trouble report or service condition is caused by a MARCH or AOG system problem

 


	197 

 

	Service DirectR System Error

 

	Applies when a trouble is caused by a problem in the SDR system

 


	199 

 

	Flow Thru

 

	Applies when a trouble report or service condition was caused by a hardware or software problem in the service order flow-through process

 



	


5.18. CAUSE CODE 2** - Non-Employee

	2** 

 

	NON-EMPLOYEE 

 

	  


	200 

 

	Non-Employee

 

	Applies when the trouble is caused by person/persons that are not employed directly by AT&T. When using this code, a damage report will be prepared for use by the Claims organization.

 


	201 

 

	Customer Action

 

	Applies when a trouble report or service condition was caused by a customer's actions. This would include troubles such as, lost or forgotten password, error or misuse of equipment or facilities.

 


	202 

 

	Other Utility

 

	Applies when a trouble report or service condition is caused by a public utility company other than AT&T, i.e., gas, electric, CATV, sewer, water, independent telephone company, and department of transportation (DOT). This would include any contractor used by the utility. NOTE: This cause code does not apply for a foreign worker that is not affiliated with one of the utilities. (See cause code 205.)

 


	203 

 

	AT&T Contractor

 

	Applies when the cause of the trouble can be directly attributed to a company under contract by AT&T.

 


	204 

 

	Customer Request

 

	Applies to a trouble report or service condition where a property owner/customer requests AT&T facilities be moved/removed from premises or cancellation of AT&T service requests.

 


	205 

 

	Non - AT&T Contractor:

 

	Applies when a contractor employed by another party causes a customer to experience a problem with their service. Includes troubles caused by a worker or an individual not performing work with or for AT&T or other utility, i.e., pool company, fence company, or private party.

 


	211 

 

	Non- AT&T Vendor

 

	Applies when a vendor causes a Telco subscriber to incorrectly understand, use, install, program, or report a problem with their service.

 


	212 

 

	Vendor Request

 

	Applies when a vendor requests AT&T to dispatch a technician to verify service or check / change equipment on a customer’s service.

 


	213 

 

	Vandalism / Theft / Burglary / Other than AT&T major failure 100+ lines 

 

	Applies when a trouble report or service condition results from general public or customer action. Also applies to a trouble report or service condition caused by intentional or malicious damage to equipment or facilities.

 


	214 

 

	Motor Vehicle 

 

	Applies when a trouble report or service condition was due to a motor vehicle accident.

 


	224 

 

	Drop / Cable (Located)

 

	Applies when a drop / cable is cut or damaged and it was located.

 


	225 

 

	Drop / Cable (Not Located / Bad Locate)

 

	Applies when a drop is cut or damaged and it was not located or located incorrectly.

 


	290 

 

	DSL Save Our Dispatch

 

	DSL Save Our Dispatch.

 


	291 

 

	Disturber

 

	Disturber.

 


	292 

 

	Crashed

 

	Crashed.

 


	293 

 

	Other Peripheral

 

	Other Peripheral.

 


	296 

 

	Configuration

 

	Configuration.

 


	297 

 

	Placed Wrong

 

	Placed Wrong.

 


	298 

 

	Internet Worm/Virus

 

	Internet Worm/Virus.

 


	299 

 

	Will Support Higher Speed

 

	Will Support Higher Speed.

 



	


5.19. CAUSE CODE 3** - AT&T Plant Or Equipment

	3** 

 

	AT&T PLANT OR EQUIPMENT 

 

	 


	300 

 

	Plant or Equipment

 

	Applies when trouble was caused by the overload, failure or break down of plant or equipment, which is independent of any direct human action, i.e., dirt, wear, corrosion, equipment out of adjustment, etc. Use this code when detail coding is not desired

 


	301 

 

	Loop Length

 

	Applies when it is determined that the trouble is caused by the loop length being too long to support the service(s) requested

 


	302 

 

	AT&T Plant or Equipment Missing/Removed:

 

	Applies when the defect was caused by missing / removed equipment, circuit packs or wiring

 


	303 

 

	Loop Capabilities

 

	Applies when the loop will only support a lower speed/profile

 


	304 

 

	Plant Conditioning

 

	Applies when plant conditioning was required to complete service order

 


	305 

 

	U-verse Helper/P-Comm Recovery Complete (Dig Required)

 

	Used on all completed U-verse Helper/P-Comm Recovery Tickets to identify work requests where digging WAS required to restore service. IMPORTANT NOTES: Cause Codes 305 and 306 should ONLY be used on U-verse Helper and P-Comm Recovery Tickets. Cause Codes 305 and 306 should NOT be used in conjunction with the Southeast Disposition Code 1092 (incomplete)

 


	306 

 

	U-verse Helper/P-Comm Recovery Complete (No Dig Required)

 

	Used on all completed U-verse Helper/P-Comm Recovery Tickets to identify work requests where digging WAS NOT required to restore service IMPORTANT NOTES: Cause Codes 305 and 306 should ONLY be used on U-verse Helper and P-Comm Recovery Tickets. Cause Codes 305 and 306 should NOT be used in conjunction with the Southeast Disposition Code 1092 (incomplete).

 


	307

 

	U-verse/Lightspeed Expense Rehab Work

 

	Applies when Expense Rehab work is performed in a U-verse/Lightspeed Distribution Area.

 


	310

 

	Overload

 

	Applies when the trouble condition is caused by an excessive quantity or demand placed on the operating resources of a system, including bandwidth and network congestion.

 


	319

 

	Wet Plant Not Storm Related

 

	Applies when the defect was caused by wet plant or equipment that is not storm related

 


	322

 

	Out of Adjustment

 

	Out of Adjustment

 


	331

 

	SMDI Link Failure - Regulated

 

	Applies when the trouble condition is caused by a SMDI Link facility problem or 829 data set problem on either end

 


	332 

 

	SMDI Link Failure CO - Regulated

 

	Applies when the trouble condition is caused by a SMDI Link problem in the C.O. side; 202 modem to the I/O port

 


	349 

 

	Loss of Gas Pressure

 

	Applies when the defect was caused by a lack of gas pressure in the cable

 


	350 

 

	Temporary Wire placed in lieu of Buried cable 

 

	Applies when technician places a temporary wire around a defective section of buried cable. (Note: Use with disposition code 0405.)

 


	351 

 

	Temporary Wire Placed in lieu of Aerial Cable

 

	Applies when technician places a temporary wire around a defective section of aerial cable. (Note: Use with disposition code 0405.)

 


	390 

 

	Network Miscellaneous Apparatus 

 

	Applies when a trouble report or service condition is due to problems in the Pair Gain System at the Switch

 


	394 

 

	DSL

 

	Applies when DSL is responsible for degrading the service quality

 


	395 

 

	HDSL

 

	Applies when HDSL is responsible for degrading the service quality

 


	399 

 

	T1

 

	Applies when T1 is responsible for degrading the service quality

 



	


5.20. CAUSE CODE 4** - Weather

	4** 

 

	WEATHER 

 

	  


	400

 

	Weather

 

	Applies when the cause of trouble condition can be directly attributed to weather conditions. Use this code when detail coding is not desired (Not in Midwest).

 


	401

 

	PSC Exception - Arkansas Only

 

	PSC Exception-OOS over 24 hrs, exclude PSC, (Arkansas only)

 


	402

 

	Earthquake

 

	Applies when the defect was caused by earthquake damage

 


	410

 

	Lightning

 

	Applies when the cause of trouble condition can be directly attributed to lightning.

 


	420

 

	Moisture

 

	Applies when the trouble condition is caused by rain, dew humidity, condensation, etc.

 


	421

 

	Heavy Rain >2" (Illinois Only)

 

	Heavy Rain >2" (Illinois Only).

 


	430

 

	Flood

 

	Applies when the trouble condition is caused by an overwhelming quantity, volume, or accumulation of water that is considered a flood

 


	440

 

	Wind

 

	Applies when the trouble condition is caused by a natural movement of air of any velocity less than 75 miles per hour

 


	460

 

	Ice/Sleet/Snow

 

	Applies when the trouble condition was caused by water vapor that is frozen or partly frozen into sheets, crystals, or hail.

 


	470

 

	Extreme Temperature Conditions

 

	Applies when trouble can be attributed to extremes in outside temperatures (hot or cold) which affect the performance of plant or equipment.

 


	471

 

	Extreme Weather

 

	Applies when a combination of infrequent weather events, rises to the level of an Act of God.

 


	485

 

	PUC (Texas Only)

 

	OOS > 8 HRS - EXCLUDE PUC (TEXAS ONLY)

 



	


5.21. CAUSE CODE 5** - Miscellaneous / Service Order Activity

	5** 
 

	MISCELLANEOUS 

 

	  


	500 

 

	Miscellaneous

 

	Applies when the cause of the trouble report is attributed to fire, insects, rodent/reptiles, birds, trees/foliage, power, etc. This code also applies when the cause of the trouble condition is not included in Cause Codes 1** through 4**. Use this code when detail coding is not desired

 


	501 

 

	Inductive Interference Radio

 

	Applies when a noisy condition is caused by the local radio stations, HAM operator stations, CB operators, etc. This code does not apply if a cable defect causes the noisy condition

 


	502 

 

	Inductive Interference Commercial Power

 

	Applies when a noisy condition is caused by the local power company, i.e., load balance problem. This code does not apply if a cable defect causes the noisy condition

 


	506

 

	Pair Change on P-Commit Service Order Trouble (SE Only)

 

	Applies when closing out completed service order/trouble working on P-Commit facilities and a pair change was required. (SE Only)

 


	509 

 

	Pandemic

 

	Applies when service order/trouble ticket is closed ONLY after a Pandemic has been declared by AT&T

 


	510

 

	Buried Service Wire Cutover (SE Only)

 

	Applies when closing out completed service order activity, or buried service wire cutover or in-completed service order activity due to fraudulent activity. Use this code with disposition code 0381 (SE Only).

 


	  

519

 

	  

Facility Helper Ticket Required (SE Only)

 

	  

Applies when work to the demarcation point is completed, but facilities work is required and a Helper Ticket has been requested by the Services Technician (SE Only).

 


	  

520

 

	  

Mechanized System (K2VMS)

 

	  

Applies when the trouble condition is caused by or attributed to problems with the K2VMS

 


	  

521

 

	  

COMVERSE Platform

 

	  

Applies when the trouble condition is caused by a defective card, disk failure, VPU failure, etc

 


	  

522

 

	  

BTI Platform

 

	  

Applies when the trouble condition is caused by a defective card, disk failure, VPU failure, etc

 


	  

523

 

	OCTEL Platform 

 

	Applies when the trouble condition is caused by a defective card, disk failure, VPU failure, etc 

 


	  

524 

 

	MemoryCall Paging Problems

 

	Applies when a trouble report is due to paging capabilities (digital, voice, or tone) within the MemoryCall system 

 


	 525 

 

	SMDI Link Failure - Unregulated 

 

	Applies when the trouble condition is caused by problems in the link between the 202T modem to the Voice Mail Platform, i.e. 202T modems, cords, cables, etc 

 


	527  

 

	RWM Network Failure 1101 

 

	 Applies when the trouble condition is caused by or attributed to problems with Region wide Messaging Network components

 


	528  

 

	RWM LDAP Failure 1101 

 

	 Applies when the trouble condition is caused by or attributed to problems with the Hardware failures of the LDAP Database server.

 


	529

 

	RWM MLGW/Octel Failure 1101

 

	 Applies when the trouble condition is caused by or attributed to problems with Message Link Gateway hardware or software failures 

 


	530  

 

	  RWM NTU/BTI Failure 1101

 

	Applies when the trouble condition is caused by or attributed to problems with Comverse NTU hardware or software failures 

 


	531  

 

	RWM Mailbox 1101 

 

	Applies when the trouble condition is caused by or attributed to problems with mailbox send/reply parameters 

 


	540  

 

	Targeted Service Threshold Not Met for Repair or Service Order (SE Only) 

 

	 Applies when a technician is dispatched on a DSL service order or repair and the DSL activation “Targeted Threshold Is Not Met” and reliable service is provided to DMARC.

 


	 541 

 

	Corrosives 

 

	Applies when it is determined that damage to plant or equipment was caused by exposure to corrosives. This includes petroleum, a petroleum by-product (gasoline), or a chemical 

 


	550 

 

	Animals 

 

	  Applies when it is determined that damage to plant or equipment was caused by any animals, including insects

 


	560  

 

	Trees / Foliage 

 

	Applies when it is determined that trees or foliage caused the trouble condition, other than those described in Cause Code 4**. 

 


	 570 

 

	Power - Other 

 

	 Applies when it is determined that the cause of the trouble is power or damage to plant or equipment that resulted from a power failure, power surge. Or a power company hit or any other undetermined power issue

 


	580 

 

	 Customer Owned / Provided Cable

 

	Applies on trouble reports where the trouble was found to be in customer owned / provided cable 

 


	590  

 

	Fire 

 

	Applies when the cause of a trouble report or service condition is caused by fire which affects the network, wiring or equipment. (Includes forest fires, flash fires, building fires, etc.) 

 



	


5.22. CAUSE CODE 6** - Unknown / Routine

	6** 

 

	UNKNOWN / ROUTINE 

 

	  


	600 

 

	Unknown

 

	Applies when the cause of trouble condition cannot be determined. Use this code when detail coding is not desired

 


	610 

 

	Came Clear

 

	Applies when a trouble is isolated to facilities or equipment and comes clear prior to being repaired

 


	620 

 

	Routine Work

 

	Applies to employee originated reports only. Do not use this code with customer direct reports

 


	621 

 

	Incomplete U-Verse Helper Ticket (SE Only)

 

	Applies when technician is unable to complete work on a U-Verse helper ticket, and a subsequent dispatch is required.

 


	622 

 

	U-Verse Ticket Refer to Premises Technician - Customer Available

 

	Applies on U-Verse tickets where I&M work is complete and the customer is available

 


	623

 

	U-Verse Ticket Refer to Premises Technician - Customer Not Available 

 

	Applies on U-Verse tickets where I&M work is complete and the customer is not available

 


	624 

 

	Unable to Remove Bridged Tap

 

	Applies on U-Verse Helper tickets where there is bridged tap, the customer’s service is NOT affected, and it is determined that it is uneconomical to remove the bridged tap. (Note: Requires management approval prior to use.)

 


	630 

 

	Beyond Reasonable Control

 

	Applies when trouble is due to acts beyond reasonable control of AT&T. Include acts of civil war, military authority, any law or legal body, embargoes, epidemics, major power blackout, nuclear accidents, major environmental disturbance or terrorist acts

 


	648 

 

	WiFi (Wireless) Adapter

 

	Applies when trouble is due to defective wireless adapter (Not for use with Video trouble)

 


	649 

 

	WiFi (Wireless) Video

 

	Applies when trouble is due to defective wireless video adapter

 


	651 

 

	Improper Handling Tier I / Tier II Support

 

	Applies when trouble is due to improper handling by Tier 1 / Tier 2 Support

 


	652 

 

	AT&T Wireless Card:

 

	Applies when trouble is due to defective AT&T wireless card.

 


	653 

 

	AT&T Home Plug

 

	Applies when trouble is due to defective home plug

 


	654 

 

	TV Connection Cables

 

	Applies when trouble is due to defective TV connection cables

 


	655 

 

	Characterization

 

	Applies on reports where the technician pre-surveys the First Mile work to be done (Should be used only with disposition code 1084)

 


	656 

 

	Wire Work

 

	Applies when the technician completes the wire work establishing the First Mile loop (Should be used only with disposition code 1084)

 


	657 

 

	DaVar Testing (SE Only)

 

	Applies when technician is doing DaVar testing for First Mile application (Should be used only with disposition code 1084) (SE Only)

 


	658 

 

	CT Re-establishment

 

	Applies when technician is working to re-establish a First Mile CT. (Should be used only with disposition code 1084).

 


	660 

 

	Battery Backup

 

	Applies when trouble is due to defective battery backup

 


	661 

 

	Power Supply - Replace or Repair

 

	Applies when trouble is due to defective power supply

 


	663 

 

	ONT - Place/Replace

 

	Applies when trouble is due to missing/defective ONT

 


	665 

 

	Service Drop at ONT - Clean or Replace Pigtail or Clean Pre-connected End

 

	Applies when trouble is due to defective pigtail or pre-connected end of service drop

 


	668 

 

	FST - Clean Bulkhead Port at FST

 

	FST - Clean Bulkhead Port at FST

 


	669 

 

	PFP - Clean Bulkhead or Distribution Fiber Connector

 

	PFP - Clean Bulkhead or Distribution Fiber Connector

 


	671 

 

	OLT PON Card Failure One for the POLT

 

	OLT PON Card Failure One for the POLT

 


	672 

 

	Dirty Connector

 

	Applies when trouble is due to dirty connector

 


	673 

 

	Gateway Failure

 

	Applies when trouble is due to Gateway failure

 


	674 

 

	BOB Failure

 

	Applies when trouble is due to BOB failure

 


	675 

 

	7330 VRAD Pre-Field Testing

 

	7330 VRAD Pre-Field Testing

 


	676 

 

	Defective VRAD Equipment

 

	Applies when trouble is due to defective VRAD equipment

 


	677

 

	Missing or Invalid VRAD Script

 

	Applies when trouble is due to missing or invalid VRAD script.

 


	678

 

	7330 VRAD 

 

	Applies when trouble is due to defective VRAD

 


	679 

 

	7340 OLT

 

	Applies when trouble is due to defective OLT.

 


	680 

 

	FST (Replace Bulkhead Port)

 

	Applies when trouble is due to defective Bulkhead Port

 


	681 

 

	FDF (Clean Port)

 

	Applies when trouble is due to dirty FDF Port

 


	682 

 

	FDF (Repair Broken Fiber)

 

	Applies when trouble is due to broken fiber

 


	683 

 

	PFP (Repair Broken Fiber on F1 Side of Splitter at PFP)

 

	PFP (Repair broken fiber on F1 side of splitter at PFP).

 


	684 

 

	Splitter (Clean/replace connector on out port of splitter)

 

	Splitter (Clean/replace connector on out port of splitter)

 


	685 

 

	Splitter (Repair broken fiber on out port of splitter)

 

	Splitter (Repair broken fiber on out port of splitter)

 


	686 

 

	Splitter (Replace Splitter)

 

	Applies when trouble is due to defective splitter

 


	687 

 

	PFP (Repair Broken F2 Fiber)

 

	Applies when trouble is due to broken F2 fiber

 


	688

 

	PFP (Replace F2 Bulkhead Port)

 

	Applies when trouble is due to F2 bulkhead port

 


	689 

 

	FST (Repair Broken Fiber)

 

	Applies when trouble is due to broken FST fiber

 


	690 

 

	FTTX Trouble- Cable/Drop Wire

 

	Applies when trouble is due to defective FTTX Cable/Drop Wire

 


	691

 

	Failure of FTTX Standard Inside Wire (Non-Billable)

 

	Applies when trouble is due to defective FTTX standard inside wire. (Non-Billable)

 


	692 

 

	Failure of FTTX Non-Standard IW (Billable)

 

	Applies when trouble is due to defective FTTX non-standard inside wire. (Billable)

 


	693 

 

	Rebooted / Reset Residential Gateway (RG) 

 

	Applies when trouble is due to RG “out of sync”

 


	694 

 

	Reboot or Reset Receiver

 

	Applies when trouble is due to Receiver “out of sync”

 


	695 

 

	Balun

 

	Applies when trouble is due to defective Balun

 


	696

 

	Router Added

 

	Placed Router behind RG (Use Disposition Code 0201)

 


	697 

 

	Quad or Three (3) Conductor Wire

 

	Applies when trouble is due to quad or three (3) conductor inside wire

 



	


